
Card is the preferred payment instrument in Estonia, used by 77% of
residents for everyday payments, the NFC payments are increasing
(threshold 50 €) rapidly. The number of online purchases made by card
was 71% higher during the COVID-19 pandemic than a year earlier; 

Estonians initiate 99,8% of credit transfers in digital channels, of which
76% in browser based internet banking and 23% in a mobile banking
app;

Share of cash in Estonia is declining: the average amount of cash in the
wallet that Estonians carry (€ 43) is smaller than in other Eurozone
countries (€ 65)*;

SEPA Direct Debits are not offered, instead, Estonians use e-invoice
presentment and payment solutions based on credit transfers.
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DID YOU KNOW? 

Sources: European Central Bank, 2019 statistics; European Central Bank, Occasional Paper Series November 2017;  Estonian Banking Association, Estonian banking sector
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