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MESSAGE FROM THE CHAIRMAN: 
the Breakthrough for the Single 
Euro Payments Area (SEPA)

The ‘Regulation establishing technical and business requirements for 
credit transfers and direct debits in euro and amending Regulation 
(EC) No 924/2009’ (the SEPA Regulation) defines 1 February 2014 as 
the deadline in the euro area for compliance with the core provisions 
of this Regulation. With adoption of the SEPA Regulation, the 
European Union legislator has effectively set mandatory deadlines for 
migration to harmonised SEPA payment schemes. 

Gerard Hartsink, Chairman of the EPC

1.
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European Union Regulation defines mandatory deadlines 
for migration to SEPA

In February 2012, the European legislator 
adopted the ‘Regulation establishing 
technical and business requirements for 
credit transfers and direct debits in euro and 
amending Regulation (EC) No 924/2009’ 
(the SEPA Regulation), which defines 1 
February 2014 as the deadline in the euro 
area for compliance with the core provisions 
of this Regulation. In non euro countries, 
the deadline will be 31 October 2016. 
Effectively, this means that as of these 
dates, existing national euro credit transfer 
and direct debit schemes will be replaced 
by SEPA Credit Transfer (SCT) and SEPA 
Direct Debit (SDD). The majority of market 
participants recognise the value of setting a 
deadline for migration to harmonised SEPA 
payment schemes through European Union 
(EU) Regulation. The European Payments 
Council (EPC) shares the view that an end 
date for phasing out legacy euro payment 
schemes for credit transfers and direct 
debits ensures planning security for all 
market participants.

The SEPA Regulation also sets the 
conditions to fully realise the benefits 
inherent to the harmonisation of the euro 
payments market. A study carried out on 
behalf of the European Commission in 
2007, found that the replacement of existing 
national euro credit transfer and direct debit 
schemes by harmonised SEPA payment 
schemes holds a market potential of up to 
123 billion euros in benefits for payment 
service users, cumulative over six years1. 
As confirmed by the findings of this study, 
these benefits for bank customers are 
contingent upon swift migration to a single 
set of SEPA payment instruments by both 
the demand and the supply sides. 

The EPC has frequently pointed out 
that full migration to SEPA is subject 
to the appropriate legal and regulatory 
environment which must be established by 
the EU legislator. It must be highlighted as 
often as necessary that the SEPA process 
would never have occurred spontaneously; 
it requires political will and mandate to 
achieve it. With adoption of the SEPA 
Regulation, the EU lawmaker forcefully 
reiterates that SEPA is a policy-maker driven 
EU integration initiative. The EPC also points 
out that this legislative act impacts the 
process governing the evolution of the SCT 
and SDD Schemes. The SEPA Regulation 
empowers the European Commission to 
amend the technical requirements set out 
in the Annex to the Regulation through 
‘delegated acts’. These requirements are 
applicable to the SCT and SDD Schemes. 
Going forward, the SCT and SDD Schemes 
will need to be amended as mandated by 
the European Commission (see chapter four 
of this annual activity report for details).

1 Capgemini - SEPA: Potential Benefits at Stake. Researching the 
Impact of SEPA on the Payments Market and its Stakeholders 
(2007).

1.1
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The European Commission will 
review the SEPA governance 
model

The SEPA Regulation also marks an 
important juncture in the continued debate 
on the most appropriate SEPA governance 
model. The Regulation tasks the European 
Commission to “review the governance 
arrangements of the whole SEPA project 
before the end of 2012 and where necessary 
make a proposal. This review should 
examine, inter alia, the composition of the 
EPC, the interaction between the EPC and 
an overarching governance structure, such 
as the SEPA Council, and the role of this 
overarching structure.”

In line with the EPC’s proven track 
record of consultation and interaction 
with stakeholders, the EPC looks forward 
to contributing specific proposals on 
the future SEPA governance model for 
consideration by all parties concerned. The 
EPC also invites all stakeholders to take 
advantage of the numerous communication 
and consultation platforms offered by the 
EPC. The EPC Website, the EPC Newsletter 
and EPC social media platforms make 
available comprehensive, regular and timely 
information on all EPC activities and are 
designed to encourage stakeholders to 
directly engage with the EPC. 
 

Progress 2011: the highlights

SEPA for cards

1.2 1.3

In 2011, the EPC together with the Cards 
Stakeholders Group (CSG) further advanced 
activities aimed at helping to create a SEPA 
for cards. The Economic and Financial 
Affairs Council (ECOFIN) requested in its 
conclusions on SEPA (December 2009) 
that the industry should set the conditions 
for further standardisation in the area of 
cards. This request was echoed by the 
European Central Bank and reinforced with 
the European Commission’s Green Paper 
‘Towards an integrated European market 
for card, internet and mobile payments’ 
published in January 2012.

In 2009, the EPC promoted the creation 
of the CSG together with representatives 
from four other sectors (retailers, vendors, 
processors and card schemes). The work 
of the EPC and the CSG continues to focus 
on a cards standardisation programme 
for a better, safer, more cost efficient 
and functionally richer card services 
environment, whatever the card product 
or scheme may be. The CSG develops and 
maintains the SEPA Cards Standardisation 
Volume – Book of Requirements (Cards 
Standardisation Volume). This document 
defines a standard set of requirements 
to ensure a secure, interoperable and 
scalable card and terminal infrastructure 
across SEPA. In January 2012, the Cards 
Standardisation Volume version 6.0 
was published. The document, which 
underwent a period of public consultation 
in June 2011, incorporates various updates 
regarding functional requirements, security 
requirements, certification and labelling. This 
version 6.0 of the Cards Standardisation 
Volume should be considered as an 
interim version. A completion plan based 
on comments already collected from all 
stakeholders will be defined in early 2012 
by the CSG (see chapter five of this annual 
activity report for details).
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SEPA for mobile

Good progress was also achieved 
in the area of SEPA mobile payments 
(m-payments). The EPC, working together 
with all stakeholders active in the mobile 
payments ecosystem, is willing to contribute 
to the development of the necessary 
standards and business rules with regard 
to the initiation and receipt of 
SEPA payments by mobile. The 
intention is to help establish 
a framework, which enables 
potentially all payers and payees 
to make m-payments across the 
European Economic Area, and to 
create a secure environment for 
the multiple stakeholders active 
in the field. In November 2011, 
the EPC published the ‘Mobile 
Contactless SEPA Card Payments 
Interoperability Implementation 
Guidelines’. In addition, the EPC 
completed the process leading to 
the release of the second edition 
of its ‘White Paper on Mobile 
Payments’ for public consultation 
in February 2012 (see chapter six 
of this annual activity report for 
details).

SEPA for cash

Also in 2011, the EPC launched 
an initiative to help standardise 
together with other stakeholders 
the size of automatic teller 
machine cash cassettes and cash 
transport cases and to create interoperability 
among Intelligent Banknote Neutralisation 
Systems. The aim is to contribute to 
reducing the substantial costs associated 
with wholesale cash distribution in Europe 
today (see chapter seven of this annual 
activity report for details).

The focus should now be on 
supporting the market to make 
the transition to SEPA

In the EPC Newsletter we recently 
featured the SEPA migration experience 
of UNIQA Group Austria, an early mover 
on the customer side. The SEPA project 
manager of this company concludes: 
“SEPA implementation is an excellent and 
necessary idea to harmonise and simplify 
the different payment systems existing 
throughout Europe today. The initiators of 
the SEPA process and the professionals 

involved in realising this 
initiative deserve our 
respect and our great 
compliments.”  The EPC 
recognises the important 
contr ibut ions of  a l l 
stakeholders over the past 
decade aimed at making an 
integrated euro payments 
market a reality. The joint 
efforts should now focus 
on facilitating the transition 
of the market to SCT and 
SDD. This important 
objective will finally be 
achieved in the euro area 
by 1 February 2014 for euro 
credit transfers and direct 
debits. The banking industry 
looks forward to engaging 
in continued dialogue on 
the best way forward as 
regards migration to and 
evolution of SEPA.

1.4

For regular updates on the EPC work program refer to the quarterly 
online EPC Newsletter available on the EPC Website / Newsletter. 
Subscription is free.

http://www.europeanpaymentscouncil.eu/newsletter.cfm 


2.

ABOUT THE
EUROPEAN PAYMENTS COUNCIL

The EPC supports and promotes the creation of SEPA.
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The EPC is the coordination and 
decision-making body of the European 
banking industry in relation to payments. 
The purpose of the EPC is to support and 
promote SEPA. The EPC develops payment 
schemes and frameworks which help to 
realise the integrated euro payments market. 
In particular, the EPC defines common 
positions for the cooperative space of 
payment services. 

The EPC is responsible, among other 
things, for the development and maintenance 
of SEPA payment schemes as defined in the 
SEPA Credit Transfer (SCT) and SEPA Direct 
Debit (SDD) Rulebooks. The rulebooks 
contain sets of rules and standards for the 
execution of SEPA payment transactions 
that have to be followed by adhering 
payment service providers (PSPs). In future, 
the SCT and SDD Schemes will have to 
comply with the technical requirements 
detailed in the ‘Regulation establishing 
technical and business requirements for 
credit transfers and direct debits in euro and 
amending Regulation (EC) No 924/2009’ 
(the SEPA Regulation) adopted by the 
European legislator in February 2012. The 
SEPA Regulation empowers the European 
Commission to amend the technical 
requirements set out in the Annex to the 
Regulation through delegated acts.

The SEPA payment schemes developed 
by the EPC have open access criteria in 
line with Article 28 of the Payment Services 
Directive (PSD).

The particular payment products and 
services – based on a particular payment 
scheme – offered to the customer are 
developed by individual PSPs operating in a 
competitive environment. The development 
of payment products based on the SEPA 
payment schemes including all product-
related features is outside the scope of the 
EPC.

At the end of 2011, the EPC consists of 
74 members representing banks, banking 
communities and payment institutions. 
More than 360 professionals from 32 
countries are directly engaged in the work 
programme of the EPC, representing all 
sizes and sectors of the banking industry 
within Europe. The European Central Bank 
acts as an observer in all EPC working and 
support groups and in the EPC Plenary (the 
Plenary is the decision-making body of the 
EPC).

The EPC is a not-for-profit organisation 
which makes all its deliverables, including 
the SEPA scheme rulebooks and adjacent 
documentation, available for download free 
of charge on the EPC Website. The EPC is 
not a supplier of technology or any goods 
or services. 

The SEPA payment schemes and frameworks delivered by the EPC are key 
elements for making SEPA a reality. The EPC, however, is not responsible 
for the overall management of the SEPA process.

For more information refer to the
EPC Website / About EPC.

To get an overview of the main actors involved in the SEPA 
process at a European level and to learn about their specific 
responsibilities, refer to the EPC publication ‘Shortcut to 
Who Does What in SEPA’ available on the EPC Website / 
SEPA Customers.

For more information on the SEPA Regulation, refer to the 
EPC Website / SEPA Legal and Regulatory Framework.

http://www.europeanpaymentscouncil.eu/content.cfm?page=what_is_epc 
http://www.europeanpaymentscouncil.eu/content.cfm?page=bank_customers
http://www.europeanpaymentscouncil.eu/content.cfm?page=bank_customers
http://www.europeanpaymentscouncil.eu/content.cfm?page=sepa_legal_and_regulatory_framework 


3.

The EPC delivers key elements contributing to 
achieve SEPA: the highlights 2011.

Executive Summary
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SEPA payment scheme development: the 
SEPA Credit Transfer (SCT) and SEPA Direct 
Debit (SDD) Schemes developed by the EPC 
evolve based on an annual open and predictable 
change management process providing all 
stakeholders with the opportunity to introduce 
suggestions for changes to the SEPA payment 
schemes. Proposed changes to the schemes 
are subject to a three-month public consultation. 
In November 2011, the EPC released updated 
versions of the SDD and SCT Scheme Rulebooks 
and adjacent implementation guidelines to take 
effect in November 2012. In accordance with 
best industry practice, banks and their service 
providers have sufficient time to address the 
rulebook updates ahead of November 2012, 
when these revised rulebooks will come into 
effect (see chapter four). The EPC points out 
that in future, the SCT and SDD Schemes will 
have to comply with the technical requirements 
detailed in the ‘Regulation Establishing Technical 
Requirements for Credit Transfers and Direct 
Debits in Euros’ (the SEPA Regulation) adopted 
by the European legislator in February 2012. 

SEPA for cards: in December 2011, the EPC 
approved the SEPA Cards Standardisation 
Volume - Book of Requirements version 6.0 
(Cards Standardisation Volume), which was 
published on the EPC Website in January 2012. 
The Cards Stakeholders Group (CSG) develops 
and maintains the Cards Standardisation Volume. 
In 2009, the EPC promoted the creation of the 
CSG together with representatives from four 
other sectors (retailers, vendors, processors and 
card schemes). Following a public consultation 
in June 2011, the updated Cards Standardisation 
Volume incorporates various updates regarding 
functional requirements, security requirements, 
certification and labelling. In light of expected 
proposals from public authorities and further 
feedback from other stakeholders, this version 
6.0 of the Cards Standardisation Volume 
should be considered as an interim version. 
Version 6.0 will be extended notably on security 
requirements (including ‘card not present’ and 
innovative payments) as well as certification. A 
completion plan based on comments already 
collected from all stakeholders will be defined 
in early 2012 by the CSG (see chapter five). 

SEPA for mobile: following a public 
consultation, the EPC published the ‘Mobile 
Contactless SEPA Card Payments Interoperability 
Implementation Guidelines’ in November 
2011. These guidelines will enable the quick 
development of mobile solutions by promoting 
open standards, describing key stakeholder 
roles, positioning EPC responsibilities in relation 
to other industry bodies and recommending 
adequate security levels for the mobile payment 
value chain. In 2012, the EPC will develop the 
‘Mobile Remote Payments Interoperability 
Implementation Guidelines’ covering both 
SCT and SEPA card payments. In December 
2011, the EPC approved the process leading 
to the publication of the second edition of its 
‘White Paper on Mobile Payments’ for public 
consultation in February 2012. The document 
presents an overview on mobile payments 
(m-payments) for SEPA. It focuses on the 
usage of the mobile channel for the initiation 
of SEPA payment instruments. The white paper 
also explores how m-payment services can be 
delivered through cooperation between service 
providers in the payment industry and players 
within the mobile ecosystem. This second 
edition describes mobile wallets at high level. 
In addition, the document has been updated to 
cover both contactless and remote m-payments. 
It analyses, in particular, use cases for mobile 
remote card and SCT payments (see chapter 
six).

SEPA for cash: expenditures in Europe related 
to wholesale cash distribution amount to 84 
billion euros annually (Retail Banking Research: 
The Future of Cash and Payments, 2010). The 
long-term solution to this problem – and a 
main objective of the SEPA programme – is to  
incentivise a shift to electronic payment 
instruments. In the mid-term however, it is 
necessary to increase the efficiency of wholesale 
cash distribution based on harmonised 
processes. In line with this approach, in 2011 the 
EPC launched an initiative to help standardise 
together with other stakeholders the size of 
automatic teller machine cash cassettes 
and cash transport cases and to create 
interoperability among Intelligent Banknote 
Neutralisation Systems (see chapter seven).



4.

SEPA CREDIT TRANSFER 
AND SEPA DIRECT DEBIT

In November 2011 the EPC released updated and enhanced versions of the 
SEPA Credit Transfer (SCT) and SEPA Direct Debit (SDD) Rulebooks. The SCT 
Rulebook version 6.0, the SDD Core Rulebook version 6.0 and the SDD Business 
to Business (B2B) Rulebook version 4.0 will take effect on 17 November 2012.
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The SDD B2B Rulebook version 4.0 
includes a new reject and return code. This 
new code specifies that the collection is 
rejected or returned because the payer’s 
account is a consumer account. Services 
and products based on the SDD B2B 
Scheme are only available to businesses; 
the payer must not be a private individual 
(consumer).

New element introduced into the 
SCT Rulebook

The SCT Rulebook version 6.0 includes 
a new optional element which allows 
the payer’s bank3 to include additional 
information on the reason for a recall in 
fraud cases. This new element contributes 
to improving risk management, fraud 
prevention and prevention of criminal 
activities, given that the payee’s bank has 
to take different actions subject to the type 
of fraud.

For more information, refer to the  
EPC Website / SEPA Credit Transfer

New elements introduced into the 
SDD Rulebooks

Based on the standard time cycle of 
the SDD Core Scheme, the payer’s4 bank 
must receive the request for a first direct 
debit collection or for a one-off direct debit 
collection at least five business days prior 
to the due date. The SDD Core Rulebook 
version 6.0 includes the possibility to use 
a shorter time cycle for the presentation of 
both first, one-off and recurrent direct debit 
payments by allowing the biller’s bank to 
send the payments to the payer’s bank at 
least one interbank business5 day prior to 
the due date6. This option caters for the 
needs of certain businesses which require a 
shorter time cycle for direct debit payments 
than the standard cycle. The option allows 
for time critical business transactions, 
such as security related transactions and 
insurance collections for example. It should 
be noted that all PSPs must continue to 
support the standard time cycle of the 
SDD Core Scheme, irrespective of any 
agreements to use the new optional time 
cycle. 

4.1

Both the SDD Core Rulebook version 
6.0 and SDD B2B Rulebook version 4.0 
include an extended timeline for the 
reversal procedure. A reversal has to be 
executed within five interbank business 
days following the due date of the original 
collection, instead of the previous timeline 
of two interbank business days. A reversal 
takes place when a payee concludes that a 
collection should not have been processed, 
i.e. that the payer was debited in error, and 
the payee has to reimburse the payer with 
the full amount of the erroneous collection. 
The extended timeline will give payees more 
time to initiate a reversal in case errors are 
detected.

The SDD Implementation Guidelines 
have been updated to make the creditor 
identifier case and space insensitive. 
Billers collecting payments under the SDD 
Schemes are obliged to obtain a creditor 
identifier which relates to a legal entity, or 
an association that is not a legal entity, or 
a person assuming the role of the biller. 
The creditor identifier, in connection with 
the mandate reference7, allows the payer 
and the payer’s bank to verify each SDD 
payment and to process or reject the direct 
debit according to the payer’s instructions. 
This update simplifies the processing of 
refunds and complaints. 

4.2

3 The technical terms used in the SCT Rulebook refer to the payer as ‘originator’ and to the payee as ‘beneficiary’.
4 The technical terms used in the SDD Rulebooks refer to the payer as ‘debtor’ and to the biller as ‘creditor’.
5 The ‘Trans-European Automated Real-time Gross Settlement Express Transfer System’ (TARGET) calendar is used to identify 
inter-bank business days. This calendar is published by the European Central Bank. Settlement of funds, resulting from direct 
debit payments, always takes place on an inter-bank business day.
6 The SDD Schemes allow payers and billers to anticipate the precise date (due date), when their account will be debited or 
credited, respectively. The due date is assigned by the biller and should be agreed with the payer in the contract underlying a 
direct debit collection (a newsletter subscription, for example).
7 The mandate is the authorisation underlying a direct debit collection. Each mandate must include a ‘unique mandate 
reference’.

For more information, refer to the EPC Website / SEPA Direct Debit.

http://www.europeanpaymentscouncil.eu/content.cfm?page=sepa_credit_transfer 
http://www.europeanpaymentscouncil.eu/content.cfm?page=sepa_direct_debit_%28sdd%29
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Adherence to the SCT and SDD 
Schemes

By the end of 2011, around 4,500 PSPs 
representing more than 95 percent of 
SEPA payment volumes adhered to the 
SCT Scheme. At that time, 3,923 PSPs 
representing more than 80 percent of SEPA 
payment volumes had signed up to the SDD 
Core Scheme. Of those, 3,443 also adhere 
to the SDD B2B Scheme.

For more information, refer to the
EPC Website / Registers of Scheme Participants.

4.3

4.4 The evolution of the SCT and SDD 
Schemes

In February 2012, the European lesgislator 
adopted the ‘Regulation establishing 
technical and business requirements for 
credit transfers and direct debits in euro and 
amending Regulation (EC) No 924/2009’ (the 
SEPA Regulation), which defines 1 February 
2014 as the deadline in the euro area for 
compliance with the core provisions of 
this Regulation. In non euro countries, the 
deadline will be 31 October 2016. Effectively, 
this means that as of these dates, existing 
national euro credit transfer and direct debit 
schemes will have to be replaced by SCT 
and SDD. This legislative act also redefines 
the process governing the evolution of the 
SCT and SDD Schemes. 

To date, the EPC has developed the SEPA 
payment schemes and frameworks, based 
on global technical standards made available 
by international standardisation bodies, in 
close dialogue with the customer community. 
Going forward, the SCT and SDD Schemes 
will need to be amended as mandated by 
the European Commission. This means that 
the schemes will have to comply with the 
technical requirements detailed in the SEPA 
Regulation. The SEPA Regulation empowers 

the European Commission to amend the 
technical requirements set out in the Annex 
to the Regulation through ‘delegated acts’. 
‘Delegated acts’ are a new addition to the 
European Union (EU) decision-making 
landscape. They were introduced by the 
Lisbon Treaty, which entered into force in 
December 2009 and more specifically, by 
Article 290 of the Treaty on the Functioning 
of the European Union (TFEU). While 
European legislation is adopted by the 
EU legislators, which include the Council 
of Ministers (made up of representatives 
of the 27 EU Member States) and the 
European Parliament (made up of 754 
directly elected members), Article 290 
TFEU allows the Council and European 
Parliament to delegate the power to adopt 
non-legislative acts to the European 
Commission (the executive body). 

When adopting these acts, the European 
Commission has committed to consulting 
experts appointed by EU governments 
in its preparatory work. It is uncertain to 
what extent the European Commission will 
consult SEPA stakeholders not appointed 
by EU governments. The European 
Commission has reiterated that it has a 
lot of autonomy in relation to adopting 
delegated acts and “experts will have a 
consultative rather than an institutional role 
in the decision-making procedure”.
 

In light of the new regulatory reality, 
the banking industry also calls again 
on the European authorities to refrain 
from stating that SEPA would be a “self-
regulatory project run by the banking 
sector”. As demonstrated above, this 
claim was erroneous in the past and is 
untenable today. The banking industry 
looks forward to exchanging views with 
all SEPA stakeholders and the European 
Commission on the future evolution of 
SEPA. 

For more information, refer to the
EPC Website / SCT & SDD Rulebook Release Management and Scheme Development.

http://epc.cbnet.info/content/adherence_database
http://www.europeanpaymentscouncil.eu/content.cfm?page=sct_rulebook_release_management_and_scheme_development_sepa_customers 
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* SEPA Payment Schemes Working Group



5.

SEPA FOR CARDS
The work of the EPC and the Cards Stakeholders Group continues 
to focus on a cards standardisation programme for a better, safer, 
more cost efficient and functionally richer card services environment, 
whatever the card product or scheme may be.
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Following a public consultation earlier 
that year, in December 2011 the EPC 
approved the SEPA Cards Standardisation 
Volume – Book of Requirements (Cards 
Standardisation Volume) version 6.0, 
which was published on the EPC Website 
in January 2012. The Cards Standardisation 
Volume document defines a standard 
set of requirements to ensure a secure, 
interoperable and scalable card and terminal 
infrastructure across SEPA based on open 
and free standards.

The industry requirement for card 
standardisation across SEPA

The development and maintenance of 
the Cards Standardisation Volume is the 
responsibility of the Cards Stakeholders 
Group (CSG). In 2009, the EPC promoted 
the creation of the CSG together with 
representatives from four other sectors 
(retailers, vendors, processors and card 
schemes). Establishing this body makes 
it possible to recognise the expectations 
of a broad range of stakeholders. This is 
realised, in particular by ensuring the strong 
co-management of the processes related to 
the identification of standards requirements 
and implementation best practices that will 
promote interoperability within the SEPA 
cards market. The initiative aims to remove 
technical obstacles to deliver a consistent 
customer payment card experience across 
SEPA. The work also encourages process 
efficiency throughout the card supply chain 
and the highest level of card payment 
security. The need to standardise this 
market across SEPA was reinforced by the 
European Economic and Financial Affairs 
Council (ECOFIN) in December 2009, when 
it requested in its conclusions on SEPA that 
the industry should set the conditions for 
further standardisation in the area of cards. 
This request was echoed by the European 
Central Bank.

Version 6.0 of the Cards 
Standardisation Volume - the 
latest updates

Changes to the Cards Standardisation 
Volume version 6.0 include:

 Chapter 2: plans for a labelling 
process to ensure a product’s 
functional compatibility with the Cards 
Standardisation Volume.

5.1

 Chapter 4: functional requirement 
updates in relation to payment with 
cashback, dynamic currency conversion, 
aggregated payment amounts, 
surcharging and rebates.

 Chapter 5: security requirements 
and references to the latest industry 
international standards bodies’ 
specifications, as well as the requirements 
of national authorities.

 Chapter 6: the certification process 
has also been further developed to 
establish a process to identify a product’s 
security compliance with the Cards 
Standardisation Volume and SEPA 
requirements.

As with all previous versions of the Cards 
Standardisation Volume, the document is 
not final. In light of expected proposals 
from public authorities and further feedback 
from other stakeholders, version 6.0 of the 
Cards Standardisation Volume should be 
considered as an interim version. Version 
6.0 will be extended notably on security 
requirements (including ‘card not present’ 
and innovative payments) as well as 
certification. A completion plan based 
on comments already collected   from all 
stakeholders will be defined early 2012 by 
the CSG.  

Ongoing consultation

As the Cards Standardisation Volume 
matures, there is a requirement within 
the marketplace to invest in accordance 
with its recommendations and update the 
document as and when needed, rather than 
adhere to an annual publication cycle. The 
EPC calls on stakeholders to continue to 
send suggestions and participate in the 
sub-groups established to ensure that the 
Cards Standardisation Volume can evolve in 
line with market needs. This open approach 
is key to the further development of the 
SEPA card market.

For more information refer to the
EPC Website / SEPA Cards.

5.2

http://www.europeanpaymentscouncil.eu/content.cfm?page=sepa_vision_for_cards 


6.

SEPA FOR Mobile

Given the proliferation of mobile phones and related rich service levels 
throughout the European Union, the mobile channel is the ideal launch 
pad for SEPA payment instruments.
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Interoperability and security of the 
m-payments infrastructure across Europe 
continues to be a key concern for the EPC. 
In a similar approach to the contactless 
m-payments interoperability implementation 
guidelines, the EPC will contribute to the 
development of a framework for remote 
m-payments in 2012 covering both SCT 
and SEPA cards. With regard to contactless 
m-payment activity, the EPC will maintain 
its interoperability guidelines to ensure 
appropriate alignment with the SEPA Cards 
Framework and to keep its content state-of-
the-art in the rapidly evolving market.

White Paper on Mobile 
Payments

In 2011, the EPC progressed completion 
of the second edition of its ‘White Paper on 
Mobile Payments’, which was published for 
public consultation in February 2012. The 
EPC’s ‘White Paper on Mobile Payments’, 
which was first published in July 2010, 
presents an overview on m-payments 
for SEPA. It focuses on the usage of the 
mobile channel for the initiation of SEPA 
payment instruments. The white paper also 
explores how m-payment services can be 
delivered through cooperation between 
service providers in the payment industry 
and players within the mobile ecosystem. 
It offers an informative read to any party 
interested in m-payments, and aims to 
foster a common understanding by using 
non-technical language. This second 
edition of the EPC’s ‘White Paper on Mobile 
Payments’ describes mobile wallets at a 
high level. In addition, the document has 
been updated to cover both contactless and 
remote m-payments. In particular, it analyses 
use cases for mobile remote card and SEPA 
Credit Transfer payments. M-payments are 
typically divided into two areas of activity: 
remote m-payments, where two parties are 
able to send and receive or exchange funds 
using the mobile channel, irrespective of 
where they are located; and contactless 
m-payments, where the mobile device 
needs to be ‘waved’ in close proximity to 
a point-of-sale terminal. The EPC aims to 
support the advancement of both types of 
m-payments to ensure the development of 
a sustainable infrastructure. 

For more information refer to the
EPC Website / SEPA Mobile.

The EPC, working together with all 
stakeholders active in the mobile payments 
ecosystem, is willing to contribute to the 
development of the necessary standards 
and business rules with regard to the 
initiation and receipt of SEPA payments by 
mobile. The intention is to help establish 
a framework, which enables potentially 
all payers and payees to make mobile 
payments (m-payments) across the 
European Economic Area, and to create 
a secure environment for the multiple 
stakeholders active in the field. Looking 
to the future, the EPC recognises the 
importance of this ecosystem and the rapid 
evolution of the technology. It will therefore 
continue its efforts to reach out and intensify 
its dialogue with relevant m-payment 
stakeholders including other industry and 
standardisation bodies, and to engage in 
public consultations.

Mobile Contactless SEPA Card 
Payments Interoperability 
Implementation Guidelines 

In November 2011, the EPC published 
the ‘Mobile Contactless Payments 
Interoperability Implementation Guidelines’. 
This document builds on the EPC’s previous 
work to focus on the interoperability of 
processes in the contactless m-payment 
application lifecycle management, when 
the m-payment application is stored on 
one of three secure element (SE) types: 
UICC, embedded SE or secure micro 
secure digital (SD) card. The document also 
deals with aspects of a mobile contactless 
payment transaction and the technical and 
security requirements. After an analysis of 
specifications and guidelines from industry 
bodies such as EMVCo, GlobalPlatform and 
Mobey Forum to ensure that existing work 
in this area was leveraged, a preliminary 
version of this document was made 
available for public consultation in April 
2011. These mobile guidelines will enable 
the quick development and implementation 
of mobile solutions, by promoting the use 
of open standards; describing the roles of 
stakeholders; outlining the position of the 
EPC in relation to other industry bodies; 
and recommending an adequate level of 
security for the whole mobile payment value 
chain in order to establish confidence in this 
environment.

6.1

6.2

http://www.europeanpaymentscouncil.eu/content.cfm?page=sepa_mobile_payments 


7.

SEPA FOR CASH
The pre-SEPA landscape for the distribution and processing of 
euro cash is characterised by multiple national infrastructures. 
The EPC believes that actions by all stakeholders within the euro 
area could contribute to reducing the high cost of processing 
and handling cash. 
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EPC Initiative to Standardise Cash Storage7.1

Expenditures in Europe related to 
wholesale cash distribution amount to 
84 billion euros annually (Retail Banking 
Research: The Future of Cash and 
Payments, 2010). The long-term solution 
to this problem – and a main objective of the 
SEPA programme – is to incentivise a shift to 
electronic payment instruments. In the mid-
term however, it is necessary to increase 
the efficiency of wholesale cash distribution 
based on harmonised processes. In line with 
this approach, in 2011 the EPC launched an 
initiative to help standardise together with 
other stakeholders the size of automatic 
teller machine (ATM) cash cassettes 
and cash transport cases and to create 
interoperability among Intelligent Banknote 
Neutralisation Systems (IBNS’s).

There are almost 400,000 ATMs installed 
across Europe. The single and multi 
denomination currency cassettes, which 
sit inside each ATM’s cash dispenser, 
come in a wide variety of dimensions 
and sizes. Cash cassettes and ATMs are 
increasingly protected by IBNS’s. Today, 
IBNS’s need to be customised for different 
cash cassette models and ATM types. 
This lack of standardisation in the ATM 
landscape is one of the factors contributing 
to the substantial cost of wholesale cash 
distribution in SEPA. 

The provision of an open ATM 
cash cassette standard will decrease 
maintenance costs. The economies of scale 
resulting from the introduction of common 
standards in this area will lead to further 
cost reductions. Making standard size 
receptacles available will also allow empty 
cassettes to be replenished with deposits 
retrieved from a different ATM in the same 
locality. This standardisation initiative 
therefore responds to, and takes advantage 
of, the trend to deposit cash at ATMs. Last 
but not least is the environmental benefit; 
a ‘one size fits all’ approach allows cash-
in-transit (CIT) companies to efficiently 
store cash cassettes in their trucks thereby 
reducing the number of cash transport 

journeys required. Interoperability among 
IBNS’s will also increase the choices of 
providers active in the cash cycle. These 
providers will no longer be forced to rely 
on specific IBNS’s compatible only with a 
limited number of cash cassette models, 
ATM types and / or ATM cassette delivery 
cases. Standardisation in this area ensures 
streamlined procedures when activating or 
deactivating these systems. As a result, less 
time and effort is required to familiarise staff 
with the wide variety of procedures existing 
today. There is potential for more cost 
reduction once the needs of different styles 
for the same system disappear. The funds 
and efforts dedicated today to manage the 
variety of models can be concentrated and 
oriented to new developments – such as 
enhanced security. 

The EPC is however not calling for a big 
bang replacement of the current equipment, 
but a gradual evolution in line with equipment 
lifecycles. Following a further feasibility and 
business case analysis, the EPC will reach 
out to all relevant stakeholders active in the 
cash cycle, with specific proposals aimed 
at advancing this initiative.

For more information refer to the
EPC Website / SEPA Cash.

http://www.europeanpaymentscouncil.eu/content.cfm?page=cash_is_expensive 
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