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0 Documentinformation

0.1 References

This section lists documents referred to in the SEPA Request-to-Pay Rulebook. The convention used
throughoutis to provide the reference numberonly, in square brackets. Use of square brackets throughout
is exclusively for this purpose.

Document Issued

Number by:

[1] RTP MSG 005-19 | RTP Specifications for a standardisation frameworkv1.0 | EPC

[2] ISO 20022 Financial services - Universal Financial Industry ISO
message scheme

[3] EPCXXX-20 SEPA Request-to-Pay Implementation Guidelines EPC

[4] ISO 13616 Financial services - International bank account number EPC

(IBAN) -- Part 1: Structure of the IBAN

[5] EPC 409-09 EPC List of SEPA Scheme Countries EPC

[6] ISO 11649 Financial services — Core banking — Structured creditor | ISO
reference to remittance information

[7] ISO 18245 ISO 18245:2003 - Retail financial services — Merchant | ISO
category codes

0.1.1 Definedterms

This Rulebook makes reference to various defined terms which have a specific meaningin the context of
this Rulebook and are hence indicated with a capital letter. A full list of defined terms can be foundin
chapter5.

0.2 Change history

Issue
number

Reason for revision

V0.14 2 June 2020 For public consultation.

0.3 Purpose of the document

The present SEPA Request-to-Pay (SRTP) Scheme Rulebook (the “Rulebook”) consists of aset of rules,
practices and standards that makes it possible for any eligible SEPA RTP Service Providerto join, participate
and operate in the SRTP Scheme (the “Scheme”).

The objectives of the Rulebook are:

e To be the primary source for the rules and obligations set by the Scheme.
e To provide authoritative information to Scheme Participants (the “Participants”) and otherrelevant
parties as to how the Scheme functions.
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0.4 About the EPC

The European Payments Council (EPC) is one voice for PSPs on all European paymentissues. The EPC’s goal
is to contribute to harmonised payments in the Single Euro Payments Area (SEPA) —a goal which ultimately
supports European competitiveness and innovation.

0.5 Implementation Guidelines

The Rulebook s primarily focused on stating the business requirements and inte r-RTP Service Provider
rules forthe operation of the Scheme.

The SRTP Implementation Guidelines [3] which support the Scheme operationally by setting out the rules
forimplementing the RTP related ISO 20022 XML message standards [2], constitute binding supplements to
the Rulebook.

1 SRTP Scheme

This chapter provides an introduction to the Scheme, setting out the background to the Scheme as well as
its aims and objectives.

1.1 Scope

The Scheme, which is based on the specifications document [1] produced by the RTP Multi-Stakeholder
Group (MSG RTP), covers the set of operating rules and technical elements (including messages) that allow
a Payee (Creditor) to request the initiation of a payment from a Payerin a wide range of physical or online
use cases. Throughout this document, itis assumed thatthe paymentinstrument used afterthe RTP
acceptation, is a Credit Transfer.

The RTP is a messaging functionality. Itis nota payment meansorapaymentinstrument, buta way to request
a paymentinitiation.

It is envisaged thatthe Scheme will evolve further overtime to support more elaborated functionalities.

Fromthe transmission perspective, the Schemeis channel-agnosticand the RTP can be transmitted from the
Payee tothe Payer, through the RTP Service Provider participants to the Scheme by any secured channel. In
addition, the Payer can directly receive an RTP by the Payee through various environmentssuch as proximity
technologies, messaging applications, dedicated APls, etc.

1.2 RTP processesand relevantroles and entities for RTP

The RTP should be considered as a part of an end-to-end user payment experience. Forexample, when
purchasing goods and services, regardless the variety and complexity of commercial processesinvolved, the
following basic components can be distinguished:

e Preparatorystage establishingthe underlying transaction for which a paymentis due. (This part is
outside of the SRTP Scheme).

e Creationand presentation of the RTP to the Payer.

e Acceptationor Refusalof the RTP. The Customer (Payer) can acceptthe RTP — and this Acceptation can
be followed by an immediate or future payment - or refuse it.

e Payment process, starting with the selection of the paymentinstrument, followed by the execution of
the payment after customerauthentication as appropriate. (This partis outside of the SRTP Scheme).

In a simplified view, the RTP-related process components can be illustrated as follows:

Underlying

. Payment
transaction v
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Figure 1: RTP process components and context

The focus of the Rulebook is on “Request-to-Pay” and “Acceptation/Refusal”.

1.3 Actors
The four types of actors involved in the Scheme include:

e Payee:The initiator of an RTP process and the beneficiary of the funds transferredin the resulting
paymentflow. Depending onthe business domain we are referring to, this role can be identified as the
beneficiary when it comes up to the payment processing or the Creditor from a financial perspective.

e Payer: It representsthe party to whomthe RTP is addressed and the originator of the funds transferred
in the resulting payment flow. In payment processing this role is usually identified with the originator of
a payment, which can be also defined as the debtorfroma financial perspective.

e Payee’sRTP Service Provider (who has adhered to the Scheme): Usually represented by a PSP but since
the RTP can be part of end-to-end commerce processes, also other non-PSP entities can assume this
role. Therefore, the Payee’s RTP Service Providers can be forinstance:

o PSPst
o E-invoicing Service Providers
o Commerce Service Providers

e Payer’s RTP Service Provider (who has adhered to the Scheme): Usually represented by a PSP but also
othernon-PSP entities can assume this role. Therefore, the Payer’s RTP Service Providers can be for
instance:

o PSPst

o E-invoicing Service Providers

1.4 Four corner model

The diagram below illustrates the RTP flows for a generic, 4-corner eco-system, applied to basic use casesin
physical or online retail commerce, person-to-person (P2P), or E-Invoice Presentment and Payment (EIPP)
transactions (e.g. at Business-to-Customer (B2C), Business-to-Business (B2B) and Business-to Government
(B2G) level). In this model both Payee and Payer use their own RTP Service Provider. The Payer is reachable
fromany Payee through routing entities. The identifier of the Payer and the Payer’s RTP Service Provider has
to be known by the Payee, so that the Payee’s RTP Service Provider finds the route for reaching the Payer’s
RTP Service Provider.

For simplification and as out of scope for the Rulebook, the payment flows are not presented in the below
diagram. It should be noted that in a more complex scenario, the PSPs of the Payee and/or Payer could be
different entities from the RTP Service Providers.

1 Even though multiple types of providerscan process RTPs, only PSPs can execute functions related to payment, such
as initiation or execution of payment instructions through inter-PSP networks.
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Scheme Rules

Figure 2: RTP actors and information flow in 4 corners eco-system

The stepsin the above diagram can be briefly described as follows:

Step Description

1. Payeridentification A first interaction enables the communication of the Payer
identifier (e.g. Payer’s IBAN, etc.) and Payer’s RTP Service Provider
(Note: The identification and authentication are outside the scope
of the Scheme)

2. RTP to Payee’s RTP Service | The RTP is sentbythe Payee toits RTP Service Provider. It contains
Provider all RTP core data, including the Payer’sidentifier.

3. RTP to Payer’s RTP Service | The RTP is sentthroughtheinter-RTP Service Provider network.
Provider

4. RTP presentationto Payer | The RTP is presented to the Payer on its agreed channel or device
(e.g.smartphone, web browser, etc.).

5. Status report The Acceptation/Refusal of the RTP by the Payeris sent back to the
Payee through the inter-RTP Service Provider environment.

It should be noted that the alternativesto the above described four-corner scheme (ruled by this rulebook)
are:

e 3 corner model:In this modelthe Payee and Payer use a common RTP Service Provider which
provides a centralised routing mechanism.
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e Payee or Payer direct models. In these models a so-called paymentrequestis a ‘simplified’ RTP that
is directly exchanged between the Payee and Payer. Direct models rely on direct links between the
Payee andits Payerenabling the presentation of the RTP onthe Payer’s device.

These models will not be furtherdescribedin the Rulebook.

A 4-corner model allows interoperability by nature and responds also to the needs of an end-to-end user
experience and “straight-through processing” with multiple RTP service and payment networks.

1.5 Applicationto SEPA

The Scheme is applicable in the countries listed in the EPC List of SEPA Scheme Countries, asamended from
time to time (the “SEPA GeographicArea”) [5].

1.6 Currency

RTP related messagesarein euro. It will be assessedin a future release whetherthe Scheme could become
currency agnostic.

1.7 Bindingnature of the Rulebook

Becoming a Participant in the Scheme involves signing the Adherence Agreement (see Annex ). By signing
the Adherence Agreement, Participants agree to respectthe rulesdescribedin the Rule book. The Rulebook
describes the rights and obligations of each Participant in the Scheme (see chapter 3).

Participants are free to choose between operating processes themselves or using intermediaries or
outsourcing (partially or completely) to third parties. However, outsourcing or the use of intermediaries does
not relieve Participants of the responsibilities defined in the Rulebook.

The Rulebook coversin depth the main aspects of the inter-RTP Service Provider relationships linked to the
Scheme.

1.8 Separation between the SRTP Scheme and Payment Schemes

The Scheme is limited to the request of a payment by a Payee (or creditor) toa Payer(ordebtor). The actual
paymentis however not part of the Scheme.

1.9 Separation between the SRTP Scheme and infrastructure

The SRTP scheme is infrastructure agnostic and is a simple messaging eco-system.

1.10 Other features of the Scheme
Additional features of the Scheme include the following principles:

e Therights and obligations of Participants are clear and unambiguous;

e RTP messagesare based onopen, industry recognised standards (i.e. SO 20022 [2]);

e Compliance with the Scheme rules ensures interoperability between all Participants;

e The Scheme rulesensure thatresponsibility for risk managementis allocated to where therisk lies,
and that liability falls where the fault lies(see AnnexIl Risk Management Annex);

e Individual Participants are free to innovate and satisfy Customers’ needs in a competitive
marketplace, aslong as these innovations do not conflict either with the Rulebook or with the
Implementation Guidelines [3].

1.11 Business benefits of the Scheme

The current version of the RTP is a compelling functionality which complements the use of credit transfers
for a betterend-to-end paymentuserexperience in retail transactions, EIPP transactions (i.e. B2C, B2B and
B2G) and P2P transactions.
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The RTP helps streamline the end-to-end payment experience for all parties involved and facilitates
reconciliation. Moreover, the Scheme aims at facilitating the request of a payment in a digital manner
(includinginter-operability and reachability) and allowing Payees to express their payment preferences(e.g.:
pay now/pay later) aligned to their needs.

The immediate and deferred timing aspects (“now” or “later”) can be assigned to the RTP acceptation and
paymentinitiation with the following meanings:

o Acceptnow:the RTP mustbe acceptedimmediately, at the presentation time.

o Acceptlater: the RTP can be accepted at a later time than the presentation time.
e Pay now:the RTP mustbe paid by the Payerimmediately, atthe acceptation time.
e Pay later: the paymentis initiated at a later term than the acceptation time.

The Scheme can be considered as a complement to the payments flow because it supports the end-to-end
process and lies between an underlying commercial transaction and the payme ntitself. RTP as such can be
seenasan enablerfordigital payments.

The RTP opens new implementing solutions covering a broad range of use cases.

Future development of enhanced features and guidelines for harmonisation of the RTP are envisaged (see
also section 1.1).

1.12 Additional Optional Services

The Scheme recognises that individual Participants and communities of Participants can provide
complementary services based on the Scheme so as to meet further specific Customer expectations. These
are described as Additional Optional Services (“A0S”).

The following two types of AOS are identified:

e Additional Optional Services provided by RTP Service Providers to their Customers as value -added
services which are nevertheless based onthe Scheme.These AOS are purely a matterfor RTP Service
Providers and their Customersin the competitive space;

e Additional Optional Services provided by local, national and pan-European communities of RTP
Service Providers, such as the use of additional data elements in the 1ISO 20022 XML standards [2].
Any community usage rules for the use of the SEPA core mandatory subset of the ISO 20022 XML
standards [2] should also be mentioned in this context, although they are not per se AOS. Other AOS
may be defined, forexample relating to community provided delivery channels for Customers.

Participants may only offer AOSin accordance with the following principles:

e AllAOS must not compromise interoperability of the Scheme nor create barriers to competition. The
SRTP Board (see section 4.1) should deal with any complaints or issues concerning these
requirements brought to its attention in relation to compliance with the Rulebook as part of its
normal procedures;

e AOS are part of the market space and should be established and evolve based on market needs.
Based on these market needs, the EPC may incorporate commonly used AOS features into the
Scheme through the change management processes setoutin chapter4;

e Thereshould be transparency in relation to community AOS. In particular, details of community AOS
relating to the use of data elements presentin the 1SO 20022 XML [2] standards (including any
community usage rules for the SEPA core mandatory subset) should be disclosed on a publicly
available website (in both local language(s) and English).

The SRTP Board may receive complaints from Participants in relation to the operation of community AOSin
respect of the above principles. The SRTP Board will strive to resolve the issue in an amicable way. If no
solution can be found, the SRTP Board may referthe complaint to the Dispute Resolution Committee (DRC)
(see section 3.9.2), which will deal with it in an appropriate way, in accordance with the DRC Mandate.
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These AOS are not furtherdescribed in the Rulebook as they are to be generally considered as competitive
offerings provided by both individual Participants and communities of Participants and are therefore out of
scope.

1.13 Scheme participation fees

The EPC reserves the right to recover costs to manage the Scheme from the Participants. The policy of the
EPC with regard to fees related to the management of the Scheme will be decided from time to time by the
Board, upon recommendation of the SRTP Board, as set out in more detail in Annex Ill. These fees will be
published onthe EPC website.

1.14 Common legal framework

The requirementsforacommon legal framework applicable to this Scheme are spelled outin section 3.13 of
this Rulebook.

2 Business and operational model

This chapter describes the business and operational rules of the Scheme which must be observed by
Participants and by other actors as necessary such that the Scheme can function properly. It also describes
the datasets usedin the Scheme, and the specific data attributes within these datasets.

2.1 Naming conventions
This section describesthe naming conventions used in this section.

The descriptions are based on the concepts of process, process-step, dataset and attribute.

For facilitating the reading and the use of this Rulebook, structured identification-numbers are used as
follows:

Process steps PS-xx-yy, where xx-yy is the unique sequence numberin this Rulebook

Datasets DS-xx, where xx represents the unique sequence number in this Rulebook

Attributes AT-xx, where xx represents the unique sequence number in this Rulebook

2.2 Overview of the RTP process & time cycle

This section describesthe terms used to define the execution time cycle.
2.2.1 RTP defined dates and times
Within an RTP, the Payee must specify the following mandatory elements:

e The "Expiry Date/Time": the date/time by when the Payershould accept or refuse the RTP. Beyond
this date/time the RTP becomesvoid. An expiry date greaterthan three months can be rejected by
the Payee’s RTP Service Provideror Payer’s RTP Service Provider.

e The “Requested Execution Date/Time“: the date/time by when the Payment must be initiated.

Only Coordinated Universal Time (UTC) format or local time with UTC offsetformat can be used.

2.2.2 Cut-offtimes

It is assumed that the process between RTP Service Providers will be instant and 24/7/365. There is no need
to define cut-off times agreed between the RTP Service Providers and their Customers.

A Payee's/Payer's RTP Service Provider willtransmit Instantly an RTP related message to the Payer's/Payee's
Service Provideras soon as it has received it fromits Customer.
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2.2.3  Executiontimes

To allow an accurate control of the execution time by all parties involved in the RTP processing flow, the
Payee’s RTP Service Provider must add a Time Stamp in the RTP message marking the start of the execution
time cycle.

2.2.4 Charging principles

The basis and level of charges are entirely a matter for individual Participants. This applies to relationships
between Participants and between Participants and their Customers.

2.3 RTP processing flow

2.3.1 GenericRTP processing flow

The section below illustrates the processing flows for an RTP, applicable to a wide range of physical or online
use cases.
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SEPA RTP processing flow

Payee’s RTP Service Payer’s RTP Service
Payee . . Payer
Provider Provider
PS-01.01
Create and send RTP,
A 4
PS-01.02R No PS-01.02
Reject Validate RTP
I
Yes
4
PS-01.03
Complete &
send RTP
PS-01.04 g PS-01.05
Route RTP " validate RTP
_ PS-01.05R No Ves
- Reject
P PS-01.05C Yes l
Functional positive confirmation PS-01.06
Send RTP
presentment
PS-01.10 PS-01-08 PS-01.07R A M
I el Negative response g
@—01.11 Proces}‘ Process and Create/update | Ps-01.07
Status report | forward Status and send status PS-01.07R |  AssessRTP
report report Positive response ygg
A 4
PS-01.09
Route Status
report
No response from Payer’s RTP
Service Provider
\ 4 PS-01.14
PS-01.12 > Validate Request for
Generate Request for Status Status Update
Update
PS-01.13
Route Request for Status Update
PS-01.14R
< Response to the Request for:

Status Update
1

Figure 3: RTP Processing flow (PS-01)

Step/function Description
PS-01.01 Create and send The Payee creates the RTP in the standardised
RTP format (orin a bilaterally agreed format with its
14/ 64
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provider). It contains all mandatory elementsand
optional elements that may fine-tune the flow
depending onthe business conditions. The Payee
sendsit to the Payee’s RTP Service Provider.

PS-01.02

Validate RTP

The Payee’s RTP Service Provider performs afirst
validation of the RTP. This includes for example
technical, security and format validation.

PS-01.02R

Reject

If validation in step PS-01.02 is unsuccessful, the
Payee’s RTP Service Providerrejects the RTP,
creates a negative status reportand sends it back
to the Payee in the formatagreed with the Payee.

PS-01.03

Complete and send
RTP

In case of successfulvalidation in step PS-01.02,
the Payee’s RTP Service Provider enriches the RTP
with elements required forroutingin the inter-RTP
Service Provider space and adds a Time Stamp.

PS-01.04

Route RTP

The RTP is routed through the inter-RTP Service
Provider network based on the established routing
mechanisms.

PS-01.05

Validate RTP

The Payer’s RTP Service Providervalidates the RTP,
including the check of the Payer’sidentifier. This
may include Payer specific validation (e.g. if the
Payer has opted-outfromthe service, the RTPis
refused by default).

PS-01.05R

Reject

If validation in step PS-01.05 is unsuccessful, the
Payer’s RTP Service Providerrejectsthe RTP. The
Payee’s RTP Service Providerand the Payee will be
informed aboutthis rejection.

PS-01.05C

Confirmation

Following a successfulvalidation in step PS-01.05,
the Payer’s RTP Service Provider confirms to the
Payee’s RTP Service Providerthat the RTP has been
received and can be processed further. Thisis an
optional stepin case the Payee or Payee’s RTP
Service Provider has requested this functional
positive confirmation message.

PS-01.06

Send RTP for
presentment

In case of a successfulvalidation in step PS-01.05,
the Payer’s RTP Service Provider sends the RTP for
presentmentto the Payer. (Accordingtothe
formatagreed with the Payerthe RTP may be
converted at this step).

PS-01.07

Assess RTP

The Payerdecides on the follow-up to the RTP i.e.
accept or refuse.

PS-01.07R

Negative response

If the Payerrefusesthe RTP it sendsa negative
response back to the Payer’s RTP Service Provider.

In the exceptional case of no response received up
to the Expiry Date/Time the RTP expires
automatically after the timeline defined by the
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Payee in the RTP message. Asaresult, the Payee
will needtorepresentthe RTP or use another
channel.

PS-01.07R Positive response If the Payerdecidestoaccept the RTP, a positive

response is sent back to the Payer’s RTP Service
Provider.?

PS-01.08 Create/updateand | The Payer’s RTP Service Provider creates the status

send status report report (positive or negative) based on the response
received fromthe Payer (PS-01.07R) and sendsit
back to the Payee’s RTP Service Providerto inform
whetherthe RTPis accepted orrefused.
In the exceptional case of no response fromthe
Payerup to the RTP Expiry Date/Time, the Payer’s
RTP Service Provider will send a negative status
report to the Payee’s RTP Service Provider.

PS-01.09 Route statusreport | The status report (positive or negative) is routed

through the same inter-RTP Service Provider
network used forthe original RTP and based on the
established routing mechanisms.

PS-01.10 Processand forward | The Payee’s RTP Service provider processes the
statusreport received status report (positive or negative),

informsthe Payee and decides on next steps upon
agreement with the Payee.

PS-01.11 Process status The Payee executes finalactions upon receipt of
report the status report: update of the final status of the

RTP record, preparation of the RTP payment
reconciliation, etc.

PS-01.12 RequestforStatus Upto the Expiry Date/Time it is possible for the
Update Payee and Payee’s RTP Service Providertosend a

RequestforStatus Update.

PS-01.13 Route Request for The Request for Status Update is routed through

Status Update the same inter-RTP Service Provider network used
for the original RTP based on the established
routing mechanisms.

PS-01.14 RequestforStatus Following receipt of the Request for Status Update,
Update validity the Payer’s RTP Service Provider checks the validity
check of the Request.

PS-01.14R Response to The Payer’s RTP Service Providerresponds tothe
Request for Status Payee’s RTP Service Provider and if applicable to
Update (through the Payee’s RTP Service Provider) the

Payee (e.g. response of the original RTP not
received, Payernotrespondedyetetc...).

2 A payment can be initiated following the Acceptation of the RTP by the Payer. The payment itself is outside the

scope of the SRTP Rulebook.
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2.3.2 Processingof a Reject by the RTP Service Providers

A ‘Reject’ occurs when an RTP is not accepted for normal execution before being sent to the next party in
the chain.

The main characteristics of a Reject (DS-04) are:

e The 'Reject' message is routed through the same path taken by the initial RTP with no alteration of
the data containedin the original RTP;

o Avrecordof the relevant data relating to the RTP, sufficient to provide an audit trail, is included;

o 'Reject'messagescontainareason code (attribute AT-R3, see section 2.5.1).

e The initial RTP is identified by the unique reference the Payee’s RTP Service Provider has included
(attribute AT-63).

e Ifthe Payee hasincludedits own end-to-end reference inthe RTP it has be to be sentalong the chain
and sentback to the Payee forreconciliation purposes (attribute AT-41).

'Reject' messages will be transmitted Instantly by the RTP Service Providerthat cannot processthe RTP. The
rejections of RTP messages can be raised by the RTP Service Providers as response messages containing error
codes and/or more detailed error reasons. These rejections can be generated on the basis of technical and
or business checks withoutinvolvement of the Payer.

The step-by-step process flow forthe processing of a Reject is as described in section 2.3.1.

2.3.3 RTP response processing
A Payercan inform its Payer’s RTP Service Provider that it either:

e Acceptsan RTP (“positive response”) or,
o RefusesanRTP (“negative response”).

The Payer’s RTP Service Provider will address the Payer’s positive or negative response to the Payee’s RTP
Service Provider, who will forward it to the Payee.

The main characteristics of a positive or negative response (DS-07) are:

e The messageisroutedthroughthe same path taken by the initial RTP with no alteration of the data
containedin the original RTP;

e Transmitted Instantly between RTP Service Providers.

e Arecordof therelevantdata relating to the RTP, sufficientto provide an audit trail, is included;

e Negative response messages contain areason code (attribute AT-R3, see section 2.5.1).

e The initial RTP is identified by the unique reference the Payee’s RTP Service Provider has included
(attribute AT-63).

e If Payee hasincluded its own end-to-end reference in the RTP it has be to be sent along the chain
and sentback to the Payee forreconciliation purposes (attribute AT-41).

The step-by-step process flow for the processing of an RTP positive or negative response is as described in
section2.3.1.

2.3.4 Processing of a Request for Cancellation of the RTP

A Request for Cancellation (RfC) initiated by the Payee issentto the Payervia the Payee’s and Payers’ RTP
Service Providers.

The main characteristics of a RfC of the RTP (DS-10/DS-11) are:

e The message fora RfC of the RTP is routed through the same path which was used for the initial
RTP;

e Arecordof therelevantdata relating to the initial RTP, sufficientto provide an audit trail, is
included with no alteration of the data contained in the initial RTP;
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e The message containsa reason code (attribute AT-50 see section 2.5.1) highlighting the reason for
the RfC of the RTP;

e AnRfCcan be done up until the Expiry Date/Time of the RTP.

e The initial RTP is identified by the unique reference the Payee’s RTP Service Provider has included
(attribute AT-63).

Prior to forwarding the RfC, the Payee’s RTP Service Providershould check the validity of the request, e.g.
was the original RTP notalready rejected, refused, cancelled or has the Execution Date/Time not already
beenreached?

The Payer’s RTP Provider will then acknowledge the receipt and treatment of the requestandinformthe
Payeraccordingly. In cases where the cancellation cannot be executed by the Payer’s RTP Provider ( e.g. if
the original RTP was rejected orrefused), anegative response to the RfC must be sent Instantly. Following
the successfulexecution of a RfC, a positive response will be sent Instantly by the Payer’s RTP Service
Provider.

The cancellation can be processed automatically by the Payer’s RTP Service Provider withoutinvolving the
Payer. The Payer’s RTP Service Provider however needs to inform the Payerabouta cancellation.

The Payee’s RTP Service Provideralso has the possibility to send a RfC (e.g. in case of a duplicate RTP;
technical error; suspicion of fraud; etc.)

The diagram below illustratesthe processing flows of the RfC of the RTP initiated by a Payee. For
simplification, the inter-RTP Service Providerspace is notrepresented as the routing functionis similar to
the RTP flow.

Request for Cancellation of the RTP processing flow

Payee’s RTP Service Payer’s RTP Service

Payee Provider Provider Payer
PS-02.01
Create and send
Request for ¢
Cancellation
PS-02.02
No Validate and
PS'O,Z'OZR Complete Request
Reject

for Cancellation

Yes

) 4

P PS-02.03R No
- Negative response PS-02.03
Yes Validate Request
< PS-02.03R for Cancellation
Positive response
PS-02.05.
PS-02.04 Receive RTP
Cancellation RTP Cancellation
Information
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Figure 4: RfC of the RTP — processing flow (PS-02)

The process steps for a Rfc of the RTP initiated by a Payee?are as follows :

Step/function
PS-02.01

Label
Create and send RfC

Description

The Payee createsthe RfCand sendsit to the Payee’s
RTP Service Provider.

PS-02.02

Validate and complete
RfC

The Payee’s RTP Service Provider checks the validity of
the RfC message and enriches the RfCwith elements
required forrouting in the inter-RTP Service Provider
space.

The Payee’s RTP Service Provider must send out the
RfC Instantly to the Payer’s RTP Service Provider
following successfulvalidation.

PS-02.02R

RfC Reject

The Payee’s RTP Service Providerrejects the RfCand
informs the Payee accordingly.

Possible reasons to rejecta RfCinclude: already
cancelled RTP, already rejected RTP, already refused
RTP, already expired RTP or unknown RTP.

PS-02.03

Validate RfC

Following receipt of the RfC, the Payer’s RTP Service
Providervalidates the RfC, including the Payer’s
identifier.

This step also includes functional validation such as:
the cancelled RTP exists, is not already rejected, not
already refused, or not already cancelled (including for
exceeding Expiry Date/Time).

PS-02.03R

Negative response to RfC

If validation in step PS-02.03 is unsuccessful, the
Payer’s RTP Service Providerrejects the RfCInstantly
via a negative response to the Payee’s RTP Service
Provider.

PS-02.03R

Positive response to RfC

If validation in step PS-02.03 is successful, thena
positive response is sent Instantly to the Payee’s RTP
Service Provider.

PS-02.04

Cancellation of RTP

The RTP is marked as cancelled in the Payer’s RTP
Service Providerrecords.

PS-02.05

Receive RTP cancellation
information

The Payerreceivesinformation fromthe Payer’s RTP
Service Providerabout the cancellation of the RTP, in a
format specific to the interface provided to the Payer.

Table 6: Process steps of RfC processing flow

2.4 Business Requirements for Datasets

The identified Datasets are as follows:

e DS-01RTP by Payee to Payee’s RTP Service Provider Dataset

3 The RfC of an RTP can also be initiated by the Payee’s RTP Service Provider.
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e DS-02 Inter-RTP Service Provider RTP Dataset

e DS-03 RTP presentmentto Payer Dataset

e DS-04 Rejectof RTP Dataset

e DS-05 Functional positive confirmation of the RTP to the Payee’s RTP Service Provider Dataset

e DS-06 Functional positive confirmation of the RTP to Payee Dataset

e DS-07 Payer’sresponse tothe RTP Dataset

e DS-08 Inter-RTP Service Provider response to the RTP Dataset

e DS-09 Payee’s RTP Service Provider response to the Payee Dataset

e DS-10 Payee’s RfCof the RTP Dataset

e DS-11Inter-RTP Service Provider RfC of the RTP Dataset

e DS-12 Inter-RTP Service Provider response to the RfC of the RTP Dataset

e DS-13 Payee’sRTP Service Providerresponse to the RfC of the RTP Dataset

e DS-014 Payee’s Request for Status Update Dataset

e DS-015 Inter-RTP Service Provider Request for Status Update Dataset

e DS-016 Inter-RTP Service Provider response to Status Update Request Dataset

e DS-017 Response to Payee on Request for Status update Dataset
The status of an attribute that is listed in a dataset s either:

e M: attribute must be provided (mandatory).
e (C: attribute to be provided if conditions are met.

e O: attribute can be provided optionally.

2.4.1 DS-01 RTP by Payee to Payee’s RTP Service Provider Dataset

Identification: |DS-01

Name: RTP by Payee to Payee’s RTP Service Provider

Description: This dataset describes the content of the RTP as sentorissued by the Payee tothe Payee’s
RTP Service Provider.

Attributes e 20 IBAN of the Payee (M)

celialies e 21 Name of the Payee (M)

e 22 Addressofthe Payee (O)

e 24 Payee’sidentification code (O)

e 28 Name of the Payee’s Reference Party (O)

e 29 Identification code of the Payee’s Reference Party (O)
e 30 Addressofthe Payee’s Reference Party (O)

e 32 Trade Name of the Payee (O)

e 34 Trade Name of Payee’s Reference Party (O)
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Identification:

DS-01

characteristics

Name: RTP by Payee to Payee’s RTP Service Provider
e 41 Payee’send-toendreference of the RTP (O)
e 23 BIC code of the Payee’s PSP (O)
e 01 Identifier of the Payer (M)
e 02 Name of the Payer (O)
e 03 Addressofthe Payer (O)
e 64 Trade Name of the Payer(O)
e (06 Identifier of the Payer’s RTP Service Provider (M)
e 04 Amountofthe RTP (M)
e 40 Identification code of the Scheme (M)
e 44 Purpose of the RTP (O)
e 45 Category purpose of the RTP (O)
e 77 Expiry Date/Time of the RTP (M)
e 78 Attachmentsentbythe Payee tothe Payerin the RTP (O)
e 87 Remittance Information forthe Payer (O)
e 91 Flag for positive functional confirmation message (O)
e (05 RTP Remittance Information to be inserted in the payment(O)
e 07 Requested Execution Date/Time of the paymentto be initiated (M)
e 65 Type of paymentinstrument requested by the Payee (M)
e 66 Payee’s payment conditions (O)
e 90 Merchant Category Code (O)
Technical One single RTP per message

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

The Payee’s RTP Service Provideris obliged to accept RTP messages thatare based onthe
ISO 20022 XML message standard [2] and on the SRTP Implementation Guidelines if
requested by the Payee. Itcan howeverbe bilaterally agreed (between the Payeeand its
RTP Service Provider) to use a different standard.

2.4.2 DS-02 Inter-RTP Service Provider RTP Dataset

Identification:

DS-02

Name:

Inter-RTP Service Provider Request-to-Pay

Description:

This dataset describes the content of the RTP sent by the Payee’s RTP Service Providerto
the Payer’s RTP Service Provider.

Conditional (C): Ifincluded by the Payee in DS-01 it needs to be transmitted mandatorily in
DS-02.
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Identification:

DS-02

Name:

Inter-RTP Service Provider Request-to-Pay

Attributes
contained

20 IBAN of the Payee (M)

21 Name of the Payee (M)

22 Address of the Payee (C)

24 Payee’s identification code (C)

28 Name of the Payee’s Reference Party (C)

29 Identification code of the Payee’s Reference Party (C)

30 Address of the Payee’s Reference Party (C)

32 Trade Name of the Payee (C)

34 Trade Name of Payee’s Reference Party (C)

41 Payee’s end-to-end reference of the RTP (C)

35 Identifier of the Payee’s RTP Service Provider (M)

63 Additional unique reference provided by the Payee’s RTP Service Provider (M)
23 BIC code of the Payee’s PSP (C)

01 Identifier of the Payer (M)

02 Name of the Payer (C)

03 Address of the Payer (C)

64 Trade Name of the Payer (C)

06 Identifier of the Payer’s RTP Service Provider (M)

04 Amountofthe RTP (M)

40 ldentification code of the Scheme (M)

44 Purpose of the RTP (C)

45 Category purpose of the RTP (C)

77 Expiry Date/Time of the RTP (M)

78 Attachmentsent by the Payee tothe Payerin the RTP (C)
79 Date and Time Stamp of the RTP (M)

87 Remittance Information forthe Payer(C)

91 Flag for positive functional confirmation message (C)

05 RTP Remittance Informationto be insertedin the payment (C)
07 Requested Execution Date/Time of the paymentto be initiated (M)
65 Type of paymentinstrumentrequested by the Payee (M)
66 Payee’s payment conditions (C)

89 Place holderfor charges (0O)

90 Merchant category code (C)

Technical
characteristics

One single RTP per message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.
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2.4.3 DS-03 RTP presentment to Payer Dataset

Identification: |DS-03

Name: RTP presentmentto Payer

Description: This dataset describes the content of the RTP presented by the Payer’s RTP Service
Providerto the Payer.

Conditional (C): Ifincluded by the Payee’s RTP Service Providerin DS-02 it needsto be
transmitted mandatorily in DS-03.

Attributes e 20 IBAN of the Payee (M)
contained
e 21 Name of the Payee (M)
e 22 Addressofthe Payee (C)
e 24 Payee’sidentification code (C)
e 28 Name of the Payee’s Reference Party (C)
e 29 |dentification code of the Payee’s Reference Party (C)
e 30 Addressofthe Payee’s Reference Party (C)
e 32 Trade name of the Payee (C)
e 34 Trade Name of Payee’s Reference Party (C)
e 41 Payee’send-to-end reference of the RTP (C)
e 35 |dentifier of the Payee’s RTP Service Provider (M)
e 63 Additional unique reference provided by the Payee’s RTP Service Provider (M)
e 23 BIC code of the Payee’s PSP (C)
e (01 Identifier of the Payer (M)
e 02 Name of the Payer (C)
e 03 Addressofthe Payer(C)
e 64 Trade name of the Payer(C)
e 06 Identifier of the Payer’s RTP Service Provider (M)
e 04 Amountofthe RTP (M)
e 40 Identification code of the Scheme (M)
e 44 Purpose of the RTP (C)
e 45 Category purpose of the RTP (C)
e 77 Expiry Date/Time of the RTP (M)
e 78 Attachmentsentbythe Payee tothe Payerin the RTP (C)
e 79 Date and Time Stamp of the RTP (M)
e 87 Remittance Information forthe Payer (C)
e 05 RTP Remittance Informationto be inserted in the payment (C)
e (07 Requested Execution Date/Time of the payment to be initiated (M)
e 65 Type of paymentinstrument requested by the Payee (M)
e 66 Payee’s payment conditions (C)

e 89 Place holderfor charges (0)

e 90 Merchant category code (C)

WWWw.epc-cep.eu 23 /64



SEPA RTP Scheme Rulebook 2020
EPC014-20 / Draft version 0.14 - For public consultation

$7

Identification:

DS-03

Name:

RTP presentment to Payer

Technical
characteristics

One single RTP per message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

The Payer’s RTP Service Provider can decide bilaterally with the Payer which of the DS-03
attributes will be presented (tothe Payer) depending on the nature of the Customerand
the channel used.

2.4.4 DS-04 Reject of RTP Dataset

Identification: | DS-04
Name: Reject of RTP
Description: This dataset describes the content of a Rejected RTP due to unsuccessful validation either:
a. bythe Payee’s RTP Service Providerdirectly to the Payee.
b. by the Payer's RTP Service Providerto the Payee’s Service Provider.
Conditional (C): Ifincluded by the Payee in DS-01 (scenario a) or by the Payee’s RTP Service
Providerin DS-02 (scenariob) it needs to be transmitted mandatorily in DS-04.
Attributes Scenario a:
CopLEinEs e R1 Type of response “R” message (M)
e R2 Identification of the party initiating the response “R” message (M)
e R3 Reasoncode fornon-acceptance of the RTP (M)
e R5 Specificreference of the RTP Service Provider initiating the Reject (M)
e R9 Date and Time Stamp of the Reject (M)
e A copy of the main attributes of the received DS-01 which is being rejected (M)
Scenario b (alsoneedsto be forwarded to the Payee):
e R1 Type of response “R” message (M)
e R2 Identification of the party initiating the response “R” message (M)
e R3 Reasoncode for non-acceptance of the RTP (M)
e R5 Specificreference of the RTP Service Providerinitiating the Reject (M)
e R9 Date and Time Stamp of the Reject (M)
e 89 Place holderfor charges (0)
e A copy of the main attributes of the received DS-02 which is beingrejected (M)
Technical One single RTP reject per message.
characteristics
Rules applied:
Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.
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2.4.5 DS-05 Functional positive confirmation of RTP to Payee’s RTP Service Provider Dataset

Identification:

DS-05

Name:

Functional positive confirmation of RTP to Payee’s RTP Service Provider

Description:

This dataset describes the functional positive confirmation of a successfulvalidation of the
RTP by the Payer’s RTP Service Providerto the Payee’s Service Provider.

Conditional (C): Ifincluded by the Payee’s RTP Service Providerin DS-02 it needsto be
transmitted mandatorily in DS-05.

Attributes e R1Typeofresponse “R” message (M)
contained P s upn
e R2 Identification of the party initiating the response “R” message (M)
e R5 Specificreference of the RTP Service Providerinitiating the confirmation (M)
e R11 Date and Time Stamp of the functional positive confirmation (M)
e A copy of the main attributes of the received DS-02 which is being confirmed (M)
Technical One single functional positive confirmation per message.
characteristics
Rules applied:
Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP

Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.6 DS-06 Functional positive confirmation of RTP to Payee Dataset

Identification:

DS-06

Name:

Functional positive confirmation of RTP to Payee

Description:

This dataset describes the functional positive confirmation of a successfulvalidation of the
RTP by the Payer’s RTP Service Providerthat is sent by the Payee’s Service Provider to the
Payee

Conditional (C): Ifincluded by the Payer’s RTP Service Providerin DS-05 it needsto be
transmitted mandatorily in DS-06.

characteristics

Attributes e R1Typeofresponse “R” message (M)
contained P s upn
e R2 Identification of the party initiating the response “R” message (M)
e R5 Specificreference of the RTP Service Providerinitiating the confirmation (M)
e R11 Date and Time Stamp of the functional positive confirmation (M)
e A copy of the main attributes of the received DS-02 which is being confirmed (M)
Technical One single functional positive confirmation per message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

WWW.epc-cep.eu

25/ 64




SEPA RTP Scheme Rulebook 2020
EPC014-20 / Draft version 0.14 - For public consultation

$7

2.4.7 DS-07 Payer’'sresponse to the RTP Dataset
Identification: | DS-07
Name: Payer’s response to the RTP
Description: This dataset describes the Payer’s positive (i.e. Acceptance) or negative (i.e. Refusal)
response following presentment of the RTP by the Payer’s RTP Service Provider. The
response is sentto the Payer’s RTP Service Provider.
Conditional (C): Ifincluded by the Payer’s RTP Service Providerin DS-03 it needsto be
transmitted mandatorily in DS-07.
Attributes Positive response to RTP:
CopLEinEs e R1 Type of Response “R” message (M)
e R2 Identification of the party initiating the Response “R” message (M)
e R10 Payer’sresponse date/time (M)
e R12 Reference of the response provided by the Payer (O)
e 66 Payee’s payment conditions (O)
e 67 Paymentdate (chosenbythe Payer) (O)
e 68 Accepted modified amount (C)
e 69 Paymentmethodaccepted (O)
e A copy of the main attributes of the received DS-03 which is being accepted (M)
Negative response to RTP:
e R1 Type of Response (“R”) message (M)
e R2 Identification of the party initiating the “R” message (M)
e R3 Reasoncode fornon-acceptance of the RTP (O)
e R10 Payer’'sresponse date/time (M)
e R12 Reference of the response provided by the Payer (O)
e A copy of the main attributes of the received DS-03 which is beingrefused (M)
Technical One single RTP positive/negative response per message.
characteristics
Rules applied:
Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.8 DS-08 Inter-RTP Service Provider Response to the RTP Dataset

Identification:

DS-08

Name: Inter-RTP Service Provider Response to the RTP

Description: This dataset describes the Payer’s positive or negative response tothe RTP presentment
which is sent by the Payer’s RTP Service Providerto the Payee’s RTP Service Provider.
Conditional (C): Ifincluded by the Payerin DS-07 it needsto be transmitted mandatorily in
DS-08.

Attributes Positive response to RTP:

contained

e R1 Type of Response “R” message (M)
e R2 Identification of the party initiating the Response “R” message (M)
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Identification:

DS-08

characteristics

Name: Inter-RTP Service Provider Response to the RTP
e R10 Payer’'sresponse date/time (M)
e R12 Reference of the response provided by the Payer (C)
e R13 Date and Time stamp of the RTP Service Provider’s answer (M
e R14 Reference of the response provided by the Payer’s RTP Service Provider (M)
e 67 Paymentdate (chosen bythe Payer) (C)
e 68 Accepted modified amount (C)
e 69 Paymentmethodaccepted (C)
e 89 Place holderfor charges (0)
e A copy of the main attributes of the received DS-02 which is being accepted by the
Payer (M)
Negative response to RTP:
e R1 Type of Response (“R”) message (M)
e R2 Identification of the type of party initiating the “R” message (M)
e R3 Reasoncode fornon-acceptance of the RTP (M)
e R10 Payer’'sresponse date/time (M)
e R12 Reference of the response provided by the Payer (C)
e R13 Date and Time Stamp of the RTP Service Provider’s answer (M)
e R14 Reference of the response provided by the Payer’s RTP Service Provider (M)
e 89 Place holderfor charges (0)
e A copy of the main attributes of the received DS-02 which is being refused by the
Payer (M)
Technical One single RTP positive/negative response per message.

Rules applied:

Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.9 DS-09 Payee’s RTP Service Providerresponse to the Payee Dataset

Identification:

DS-09

Name: Payee’s RTP Service Provider response to the Payee

Description: This dataset describes the Payer’s positive or negative response to the RTP presentment
which is sent by the Payee’s RTP Service Providerto the Payee.
Conditional (C): Ifincluded by the Payer’s RTP Service Providerin DS-08 it needsto be
transmitted mandatorily in DS-09.

Attributes Positive response to RTP:

contained

e R1 Type of Response “R” message (M)

e R2 Identification of the party initiating the Response “R” message (M)
e R10 Payer’'sresponse date/time (M)

e R12 Reference of the response provided by the Payer(C)
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Identification: |DS-09
Name: Payee’s RTP Service Provider response to the Payee
e R13 Date and Time stamp of the RTP Service Provider’'s answer (M)
e 67 Paymentexecution date (chosen by the Payer) (C)
e 68 Accepted modified amount (C)
e 69 Paymentmethodaccepted (C)
e 89 Place holderfor charges (O)
e A copy of the main attributes of the received DS-02 which is being accepted by the
Payer (M)
Negative response to RTP:
e R1 Type of Response (“R”) message (M)
e R2 Identification of the type of party initiating the “R” message (M)
e R3 Reasoncode fornon-acceptance of the RTP (M)
e R10 Payer’'sresponse date/time (M)
e R12 Reference of the response provided by the Payer (C)
e R13 Date and Time stamp of the RTP Service Provider’s answer (M)
e 89 Place holderfor charges (0)
e A copy of the main attributes of the received DS-02 which is being refused by the
Payer (M)
Technical One single RTP positive/negative response per message.
characteristics
Rules applied:
Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.10 DS-10 Payee’s RfC of the RTP Dataset

characteristics

Identification: | DS-10
Name: Payee’s RfC of the RTP
Description: This dataset contains the attributes describing the minimum information that the Payee
needsto make available in a RfC of the RTP to the Payee’s RTP Service Provider.
Conditional (C): Ifincluded by the Payee in DS-01 it needsto be transmitted mandatorily as
part of DS-10.
Attributes e R1Typeofresponse “R” message (M)
contained e s upyn
e R2 Identification of the party initiating the response “R” message (M)
e 50 Reason code for the RfC of the RTP (M)
e 52 Additional Information to AT-50 Reason code forthe RfC of the RTP (O)
e 70 Date and Time stamp of the RfC (M)
e A copy of the main attributes of the original RTP (DS-01) which the RfC of the RTP
relatesto (M)
Technical One single RfCper message.
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Identification: | DS-10

Name: Payee’s RfC of the RTP

Rules applied:

Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP

Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.11 DS-11 Inter-RTP Service Provider RfC of the RTP Dataset

Identification:

DS-11

characteristics

Name: Inter-RTP Service Provider RfC of the RTP
Description: This dataset contains the attributes describing the minimum information that the Payee’s
RTP Service Provider needs to make available in a RfCof the RTP to the Payer’s RTP Service
Provider.
Conditional (C): Ifincluded by the Payee in DS-01 or by Payee’s RTP Service Providerin DS-
02 it needsto be transmitted mandatorily as part of DS-11.
Attributes e R1 Type of response “R” message (M)
contained P S upn
e R2 Identification of the party initiating the response “R” message (M)
e 50 Reason code for the RfC of the RTP (M)
e 51 Specific reference of the Payee’s RTP Service Provider for the RfC of the RTP (M)
e 52 Additional Information to AT-50 Reason code forthe RfCof the RTP(C)
e 70 Date and Time Stamp of the RfC (M)
e 389 Placeholderfor charges (0)
e A copyofthe main attributes of the original RTP (DS-01/DS-02) which the RfC of the
RTP relatesto (M)
Technical One ssingle RfCper message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.12 DS-12 Inter-RTP Service Provider response to the RfC of the RTP Dataset

Identification:

DS-12

Name: Inter-RTP Service Provider response to the RfC of the RTP

Description: This dataset contains the attributes for describing the positive/negative responsetoaRfC
of the RTP, which is sent by the Payer’s RTP Service Providerto the Payee’s RTP Service
Provider.
Conditional (C): Ifincluded by the Payee’s RTP Service Providerin DS-11 it needsto be
transmitted mandatorily in DS-12.

Attributes Positive response:

contained

e R1 Type of response “R” message (M)
e R2 Identification of the party initiating the Response “R” message (M)
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Identification: |DS-12
Name: Inter-RTP Service Provider response to the RfC of the RTP
e 71 Date and Time Stamp of the RfC response by the Payer’s RTP Service Provider
(M)
e 72 Payer’sRTP Service Provider reference of the response to the RfC(M)
e 89 Placeholderfor charges(0O)
e A copy of the main attributes of the received DS-11 to which the Response to the
RfC relatesto (M)
Negative response:
e R1 Type of response “R” message (M)
e R2 Identification of the party initiating the Response “R” message (M)
e 55 Reason code for non-acceptance of the RfC of the RTP (M)
71 Date and Time Stamp of the RfCresponse by the Payer’s RTP Service Provider
(M)
e 72 Payer’sRTP Service Provider reference of the response tothe RfC (M)
e 89 Placeholderfor charges (0)
e A copy of the main attributes of the received DS-11 to which the Response to RfC
relatesto (M)
Technical One single RTP positive/negative response per message.
characteristics
Rules applied:
Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.13 DS-13 Payee’s RTP Service Providerresponse to the RfC of the RTP Dataset

Identification:

DS-13

Name: Payee’s RTP Service Provider response to the RfC of the RTP

Description: This dataset contains the attributes for describing the positive/negative responsetoaRfC
of the RTP, which is sent by the Payee’s RTP Service Providerto the Payee.
Conditional (C): Ifincluded by the Payer’s RTP Service Providerin DS-12 it needsto be
transmitted mandatorily in DS-13.

Attributes Positive response:

contained

e R1 Type of response “R” message (M)
e R2 Identification of the party initiating the Response “R” message (M)

e 71 Date and Time Stamp of the RfC response by the Payer’s RTP Service Provider
(M)

e 72 Payer’sRTP Service Providerreference of the response to the RfC (M)

e 389 Placeholderfor charges (O)

e A copy of the main attributes of the received DS-12 to which the Response to the
RfC relatesto (M)

Negative response

e R1Typeofresponse “R” message (M)
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Identification:

DS-13

characteristics

Name: Payee’s RTP Service Provider response to the RfC of the RTP
e R2 Identification of the party initiating the Response “R” message (M)
e 55 Reason code for non-acceptance of the RfC of the RTP (M)
e 71 Date and Time Stamp of the RfC response by the Payer’s RTP Service Provider
(M)
e 72 Payer’sRTP Service Providerreference of the response to the RfC(M)
e 89 Placeholderfor charges (0O)
e A copy of the main attributes of the received DS-12 to which the Response to RfC
relatesto (M)
Technical One single RTP positive/negative response per message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.14 DS-14 Payee’s Request for Status Update Dataset

Identification:

DS-14

characteristics

Name: Payee’s Request for Status Update
Description: In some cases, the Payee may need to investigate the status of a previously sentRTP or
RfC. The Request for Status Update is sent by the Payee to the Payee’s RTP Service
Provider.
Attributes e R1Typeof response “R” message (M)
contained I s upn
e R2 Identification of the party initiating the response “R” message (M)
e 74 Date and Time Stamp of the Request for Status update (O)
e 75 Reference of the RequestforStatus update (O)
e An exact copy of the original RTP/RfC dataset (DS-01/DS-10) which the RTP Status
Update Requestrelatesto (M)
Technical One ssingle status update request per message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.15 DS-15 Inter-RTP Service Provider Request for Status Update Dataset

Identification:

DS-15

Name:

Inter-RTP Service Provider Request for Status Update

Description:

In some cases, the Payee’s RTP Service Provider may need to investigate the status of a
previously sent RTP or RfC. The Request for Status Update is sent by the Payee’s RTP
Service Provider using the same routing path as the original RTP or RfCto the Payer’s RTP
Service Provider.
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DS-15

characteristics

Name: Inter-RTP Service Provider Request for Status Update
Attributes e R1Typeofresponse “R” message (M)
contained e e aph
e R2 Identification of the party initiating the response “R” message (M)
e 74 Date and Time Stamp of the Request for Status update (M)
e 75 Reference of the RequestforStatus update (M)
e 389 Placeholderfor charges (O)
e An exact copy of the original RTP/RfC dataset (DS-02/DS-11) which the Request for
Status Update relatesto (M)
Technical One single status update request per message.

Rules applied:

Remarks

These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.4.16 DS-16 Inter-RTP Service Provider response to Request for Status Update Dataset

Identification:

DS-16

characteristics

Name: Inter-RTP Service Provider response to Request for Status Update
Description: This dataset contains the attributes for describing the response from the Payer’s RTP
Service Providerto a Request for Status Update from the Payee’s RTP Service Provider (in
relation to an RTP or RfC).
Conditional (C): Ifincluded by the Payee’s RTP Service Providerin DS-15 it needsto be
transmitted mandatorily in DS-16.
Attrib.ute: e R1Typeofresponse “R” message (M)
containe e R2 Identification of the party initiating the response “R” message (M)
e 73 Status reasonresponse code forthe Request for Status Update (M)
e 76 Payer’sRTP Service Providerreference of the responseto the RTP status update
request (M)
e 89 Placeholderfor charges(0)
e An exact copy of the original RTP/RfC dataset (DS-02/DS-11) which the Request for
Status Update relatesto (M)
Technical One single RTP positive/negative response per message.

Rulesapplied: |Ifthe response of the RequestforStatus Update is: “Initial RTP (or RfC) neverreceived”,
the Payee or Payee’s RTP Service Provider needs to resend the original RTP or RfC.
Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP

Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.
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2.4.17 DS-17 Response to Payee on Request for Status Update Dataset

Identification: |DS-17

Name: Response to Payee on Request for Status Update

Description: This dataset contains the attributes for describing the response from the Payer’s RTP
Service Providerto a Request for Status Update sent by the Payee’s RTP Service Provider
to the Payee.

Conditional (C): Ifincluded by the Payer’s RTP Service Providerin DS-16 it needsto be
transmitted mandatorily in DS-17.

Attributes °

R1 Type of response “R” message (M)
contained

e R2 Identification of the party initiating the response “R” message (M)

e 73 Status reasonresponse code forthe Request for Status Update (M)

e 76 Payer’sRTP Service Providerreference of the responseto the RTP status update
request (M)

e 389 Placeholderfor charges(0)

e An exact copy of the original RTP/RfC dataset (DS-02/DS-11) which the Request for
Status Update relatesto (M)

Technical One single RTP positive/negative response per message
characteristics

Rulesapplied: |Ifthe response of the RequestforStatus Update is: “Initial RTP (or RfC) neverreceived”,
the Payee or Payee’s RTP Service Provider needs to resend the original RTP (or RfC).

Remarks These attributes reflect business requirements and do not prescribe fields in the SRTP
Implementation Guidelines [3] as defined in section 0.5 Implementation Guidelines.

2.5 Businessrequirements forattributes

This section defines the business requirements forthe attributes used by the Scheme. The attributes used
in the RTP datasets are described below.

This numberingis only for cross referencing purposes within the Rulebook.

AT-01 Identifier of the Payer

AT-02 Name of the Payer

AT-03 Address of the Payer

AT-04 Amountof the RTP

AT-05 RTP Remittance Information to be insertedinthe payment
AT-06 Identifier of the Payer’s RTP Service Provider

AT-07 Requested Execution Date of the of the paymentto be initiated
AT-20 IBAN of the Payee

AT-21 Name of the Payee

AT-22 Address of the Payee

AT-23 BIC code of the Payee’s PSP

AT-24 Payee’s identification code
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AT-28
AT-29
AT-30
AT-32
AT-34
AT-35
AT-40
AT-41
AT-44
AT-45
AT-50
AT-51
AT-52
AT-55
AT-63
AT-64
AT-65
AT-66
AT-67
AT-68
AT-69
AT-70
AT-71
AT-72
AT-73
AT-74
AT-75
AT-76
AT-77
AT-78
AT-79
AT-87
AT-89
AT-90
AT-91

WWW.epc-cep.eu

Name of the Payee’s Reference Party

Identification code of the Payee’s Reference Party

Address of the Payee’s Reference Party

Trade Name of the Payee

Trade Name of Payee’s Reference Party

Identifier of the Payee’s RTP Service Provider

Identification code of the Scheme

Payee’s end-to-end reference of the RTP

Purpose of the RTP

Category purpose of the RTP

Reason code for the RfC of the RTP

Specific reference of the Payee’s RTP Service Providerforthe RfC of the RTP
Additional Information to AT-50 Reason code forthe RfCof the RTP
Reason code for non-acceptance of the RfC of the RTP

Additional unique reference provided by the Payee’s RTP Service Provider
Trade Name of the Payer

Type of paymentinstrumentrequested by the Payee

Payee’s payment conditions

Paymentdate

Accepted modified amount

Payment method accepted

Date and Time stamp of the RfC

Date and Time Stamp of the RfC response by the Payer’s RTP SP
Payer’s RTP Service Provider reference of the response to the RfC
Statusreason response code forthe Request for Status Update
Date and Time Stamp of the Request for Status update

Reference of the Request for Status update

Payer’s RTP Service Providerreference of the response tothe RTP status update
Expiry Date/Time of the RTP

Attachmentsentby the Payee tothe Payerin the RTP

Date and Time Stamp of the RTP

Remittance Information forthe Payer

Placeholderforcharges

Merchant Category Code

Flag for positive functional confirmation message
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AT-R1
AT-R2
AT-R3
AT-R5
AT-R9
AT-R10
AT-R11
AT-R12
AT-R13
AT-R14

Type of response “R” message

Identification of the type of party initiating the response “R” message
Reason code for non-acceptance of the RTP

Specific reference of the RTP Service Providerinitiating the Reject
Date and Time Stamp of the Reject

Payer’'sresponse date/time

Date and Time stamp of the functional positive confirmation
Reference of the response provided by the Payer

Date and Time Stamp of the RTP Service Provider’sanswer

Reference of the response provided by the Payer’s RTP Service Provider

2.5.1 Attribute details

Identification:

AT-01

Name:

Identifier of the Payer

Description:

The identifier of the Payerto be debited forthe credit transferinstruction. This could for
example be an IBAN, alias, token or proxy.

Identification:

AT-02
Name: Name of the Payer
Description: | The information should reflect the name of the Payer of the RTP.

Identification:

AT-03
Name: Address of the Payer
Description: | The information should reflect the address of the Payer of the RTP.

Identification:

AT-04
Name: Amount of the RTP
Description: The amount contains two parts, the firstis expressedin euro, and the secondis expressed

in euro cents.

The first part must be larger than or equal to zero euro, and equalto or not larger than
999.999.999 euro. The second part mustbe larger than or equalto zero euro cent, and
smaller than or equalto 99 euro cents.

The combined value of 0,00 euro (zero euro and zero euro cent) is not allowed.
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Identification:

AT-05

Name:

RTP Remittance Informationto be inserted in the payment

Description:

A maximum of 140 characters for (un)structured Remittance Information to be inserted in
the payment, allowing (machine to machine) reconciliation of the payment.

The European Association of Corporate Treasurers (EACT) has developed astandard for
formatting the contents of the unstructured Remittance Information. The standard
specifies the elements enabling the automated payments processing between business
partners. Furtherinformation on this standard can be found on the EACT website*. The
140 characters unstructured Remittance Information should be used for storing the data
elements described in the standard.

OR

Structured Remittance Information of a maximum of 140 characters according to detailed
rules to be defined.

EPC recommends Payee’s toadopt the ISO 11649 standard for a ‘Structured creditor
reference tothe Remittance Information’ [6] identified in the rulebook as ‘structured
creditor reference’ as the preferred remittance data convention foridentifying payment
referringto a single invoice, to be part of the structured Remittance Information.

Identification:

AT-06

Name:

Identifier of the Payer’s RTP Service Provider

Description:

The identifier of the Payer’s RTP Service Provider, which could for example be aBIC.

Identification:

AT-07

Name:

Requested Execution Date /Time of the of the payment to be initiated

Description:

This date/time corresponds with a date/time requested by a Payee by when the payment
needsto be initiated at the latest.

Identification:

AT-20

Name:

IBAN of the Payee

Description:

The International Bank Account Numberused to uniquely identify the account of the Payee
at its financial institution. The ISO standard 13616 [4] applies.

Identification:

AT-21

Name:

Name of the Payee

Description:

The information should reflect the name of the Payee (which can be different from the
Trade Name).

4 https://eact.eu/Core/Documents/Wordpress_0Old/docs/EACT_Standard_for_Remittance_Info.pdf
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Identification:

AT-22

Name:

Address of the Payee

Description:

The information should reflect the address of the Payee.

Identification:

AT-23

Name:

BIC code of the Payee’s PSP

Description:

The Business Identifier Code of the Payee’s PSP.

Identification:

AT-24

Name:

Payee’s identification code

Description:

An identification code supplied by the Payee.

Identification:

AT-28

Name:

Name of the Payee’s Reference Party

Description:

The name of a person/entity in relation to whom a Payee receives a payment.

The Payee’s Reference Party is a person/entity on behalf of or in connection with whom
the Payee receives a payment.

Identification:

AT-29

Name:

Identification code of the Payee’s Reference Party

Description:

A code supplied by the Payee and to be delivered unaltered to the Payer.

The Payee’s Reference Party is a person/entity on behalf of or in connection with whom
the Payee receivesa payment.

Identification:

AT-30

Name:

Address of the Payee’s Reference Party

Description:

The information should reflect the address of the Payee’s Reference Party.

The Payee’s Reference Party is a person/entity on behalf of or in connection with whom
the Payee receivesa payment.

Identification:

AT-32

Name:

Trade Name of the Payee

Description:

A name used by the Payee in dealing with Customers, which may not be the same as the
one it usesforlegal purposes.

Identification:

AT-34
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Name:

Trade Name of Payee’s Reference Party

Description:

A name used by a Payee’s Reference Party in dealing with Customers, which may not be
the same as the one it usesfor legal purposes.

The Payee’s Reference Party is a person/entity on behalf of or in connection with whom
the Payee receivesa payment.

Identification:

AT-35

Name:

Identifier of the Payee’s RTP Service Provider

Description:

The identifier of the Payee’s RTP Service Provider, which could for example be a BIC.

Identification:

AT-40

Name:

Identification code of the Scheme

Description:

To differentiate SRTPs from those of any other scheme sharing common logical and
physical models.

Identification:

AT-41

Name:

Payee’s end-to-end reference of the RTP

Description:

This reference identifies foragiven Payee each RTP presentedtothe Payee’s RTP Service
Provider, in a unique way. This number will be transmitted in the entire process of the
handling of the RTP process from acceptance until the finality of the transaction. It must be
returnedin any response handling process-step by any party involved. The Payee cannot
requestforany other referencinginformation to be returned to him/her, in orderto
identify an RTP. The Payee must define the internal structure of this reference; it can only
be expected to be meaningfultothe Payee.

Value range:

If no reference is provided by the Payee, this attribute has default value “Not provided”.

Identification:

AT-44

Name:

Purpose of the RTP

Description:

The purpose of the RTP is the underlying reason for the RTP, i.e. information on the nature
of such transaction.

Identification:

AT-45

Name:

Category purpose of the RTP

Description:

The category purpose of the RTP is information on the high-level nature of the RTP. It can
have different goals: allow the Payee’s RTP Service Provider to offeraspecific processing
agreed with the Payee orallow the Payer’s RTP Service Provider to apply a specific
processing.

Identification:

AT-50
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Name: Reason code for the RfC of the RTP
Description: This code explains the reason forinitiating a RfC of the RTP.
Valuerange: | Payeereasoncodes:

= Duplicate
= Technical error

=  Wrong amount

= Underlying transaction was modified

= Payeridentificationincorrect

= Already paid by other means

Payee’s RTP Service Providerreason codes:

= Duplicate

= Technical error

=  Wrong amount

= Payeridentificationincorrect
= Suspicion of fraud

Identification:

AT-51

Name:

Specificreference of the Payee’s RTP Service Provider for the RfC of the RTP

Description:

This reference is determined by the Payee’s RTP Service provider that initiates the RfC
related to the initial RTP. It must be forwarded to the Payer’s RTP Service Provider.

Identification:

AT-52

Name:

Additional Information to AT-50 Reason code for the RfC of the RTP

Description:

The Payee’s RTP Service Provider may use this attribute for including additional
information on AT-50. The text shall be in a comprehensible language to the Payer’s RTP
Service Provider receiving the RfC of the RTP whois obliged to act upon this information
received.

Identification:

AT-55

Name: Reason code for non-acceptance of the RfC of the RTP
Description: | The codesdefine the reason for non-acceptance of the RfC of the RTP.
Value range Codesto be used are:

= Alreadyrejected RTP
=  Already cancelled RTP
= Already paid RTP

= Already expired RTP

=  Alreadyrefused RTP

= UnknownRTP

= |egalreasons
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Identification:

AT-63

Name:

Additional unique reference provided by the Payee’s RTP Service Provider

Description:

This reference is provided in addition to AT-41 ‘Payee’s end-to-end reference of the RTP’. It
identifies - for a given Payee’s RTP Service Provider - each RTP presented to the Payer’s
RTP Service Provider, in a unique way. This reference willbe transmitted in the entire
process of the handling of the RTP process from acceptance until the finality of the
transaction. It must be returned in any response handling process-step by any party
involved. The Payee’s RTP Service Provider cannot request forany other referencing
information to be returnedto him/her, in orderto identify an RTP. The Payee’s RTP Service
Provider must define the internal structure of this reference; it can only be expectedto be
meaningfulto the Payee’s RTP Service Provider.

Identification:

AT-64

Name:

Trade Name of the Payer

Description:

A name used by a Payer (if a company) in dealing with Customers, which may not be the
same as the one it uses for legal purposes.

Identification:

AT-65

Name:

Type of paymentinstrumentrequested by the Payee

Description:

The type of paymentinstrument the Payee requests the Payerto use includes:

= SCT

= SCTlInst

=  High value payment

= Othertype of credit transfers
= No preference

Identification:

AT-66

Name:

Payee’s payment conditions

Description:

Payment conditionsinclude for example:

=  Changeable amount
= Earlier paymentdate

Identification: | AT-67
Name: Payment date
Description: This is the payment date thatis chosen by the Payer.

Identification:

AT-68

Name:

Accepted modified amount
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Description:

Attribute can only be used if allowed by the Payee in DS-01.
The amount is different than the amount specified in the RTP by the Payee.

The amount contains two parts, the firstis expressedin euro, and the secondis expressed
in euro cents.

The first part must be larger than or equal to zero euro, and equalto or not larger than
999.999.999. The second part mustbe larger than or equal to zero cent, and smaller than
or equal to 99 cents.

The combined value of 0,00 (zero and zero cent) is not allowed.

Identification:

AT-69

Name:

Payment method accepted

Description:

Confirms that the payment method requested by the Payee was accepted by the Payer.

Identification:

AT-70

Name:

Date and Time Stamp of the RfC

Description:

Date and time of whenthe Payee/Payee’s RTP Service Provider has sent the RfC.

Identification:

AT-71

Name:

Date and Time Stamp of the RfC response by the Payer’s RTP Service Provider

Description:

Date and time of whenthe Payer’s RTP Service Providerhas responded to the RfC.

Identification:

AT-72

Name:

Payer’s RTP Service Providerreference of the response to the RfC

Description:

This is the reference provided by the Payer’s RTP Service Providerinits response to a RfC.

Identification:

AT-73

Name: Status reason response code for Request for Status Update

Description: The codes define the response reasons forthe Request for Status Update relatingto an
RTP or RfC.

Value range Codesto be usedin context of RTP are:

= |nitial RTP neverreceived

=  RTP has beenreceived and can be processed further
= Already accepted RTP (by the Payer)

=  Alreadyrejected RTP

= Alreadyrefused RTP

= Alreadyexpired RTP

Codesto be usedin the context of RfC are:

= RfCneverreceived
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= RfChasbeenreceivedand has been processed
= RfCwasalready rejected
=  Already expired RTP

Identification:

AT-74

Name:

Date and Time Stamp of the Request for Status Update

Description:

Date and time of whenthe Payee’s RTP Service Provider has initiated a Request for Status
update.

Identification:

AT-75

Name:

Reference of the Request for Status Update

Description:

This is the reference provided by the Payee / Payee’s RTP Service Providerin a Request for
Status Update.

Identification:

AT-76

Name:

Payer’s RTP Service Providerreference of the response to the RTP status update

Description:

This is the reference provided by the Payer’s RTP Service Providerinits responsetoa
RequestforStatus Update.

Identification:

AT-77

Name:

Expiry Date/Time of the RTP

Description:

This date/time corresponds with a date/time requested by a Payee regarding by when the
RTP needsto be accepted or refused at the latest.

Once expiry date/time has beenreached, the Payer’s RTP Service Providerwill send a
negative response to the Payee’s Service Provider.

An expiry date greaterthan three months as of the date contained in AT-79 “Date and
Time Stamp of the RTP” can be rejected by the Payee’s RTP Service Provider or Payer’s RTP
Service Provider.

Identification:

AT-78

Name:

Attachment sent by the Payee to the Payer in the RTP

Description:

The Payee can include additional documentsin an attachmentto the RTP if the option is
supported by the Payee’s/Payer’s RTP Service Providers.

Documenttype/format valuesto be used as defined by ISO 20022.

The market is invited to share its views on including a URL as an alternative to an
attachment. A URL (from which a document could be downloaded) can be populatedin
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a pain.013 message (1SO 20022) under ‘Related Remittance Information / Remittance
Location Details / Electronic Address’®.

Identification:

AT-79

Name:

Date and Time Stamp of the RTP

Description:

Date and time of whenthe RTP was created by the Payee’s RTP Service Provider.

Identification:

AT-87

Name:

Remittance Information for the Payer

Description:

A maximum of 140 characters for (un)structured RTP Remittance Information to be
delivered tothe Payerin orderto clarify/describe the reason behind the RTP.

The European Association of Corporate Treasurers (EACT) has developed astandard for
formatting the contents of the unstructured Remittance Information. The standard
specifies the elements enablingthe automated payments processing between business
partners. Furtherinformation on this standard can be found on the EACT website®. The
140 characters unstructured Remittance Information should be used for storing the data
elements described in the standard.

OR
Structured Remittance Information of a maximum of 140 characters according to detailed
rules to be defined.

EPC recommends Payee’stoadoptthe ISO 11649 standard [6] fora ‘Structured creditor
reference tothe Remittance Information’ identified in the rulebook as ‘structured creditor
reference’ as the preferred remittance data convention foridentifying paymentreferring
to a single invoice, to be part of the structured Remittance Information.

Identification:

AT-89

Name:

Place holderfor charges

Description:

The amount contains two parts, the firstis expressedin euro, and the secondis expressed
in euro cents.

The first part must be larger than or equal to zero euro, and equalto or not larger than
999.999.999 euro. The second part mustbe larger than or equalto zero euro cent, and
smaller than or equalto 99 euro cents.

The combined value of 0,00 euro (zero euroand zero euro cent) is not allowed.

Identification:

AT-90

5 https://www.is020022.0rg/iso-20022-message-definitions?business-domain=1 (See Creditor Payment Activation

Request)

6 https://eact.eu/Core/Documents/Wordpress_0Old/docs/EACT_Standard_for_Remittance_Info.pdf
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Name:

Merchant Category Code

Description:

The Merchant Category Code (MCC) enables the classification of merchants into specific
categories based on the type of business, trade or services supplied. The ISO standard
18245 [7] applies.

Identification:

AT-91

Name:

Flag for positive functional confirmation message

Description:

The Payee and/or Payee’s RTP Service Provider can indicate whether they require a
positive functional confirmation message about successful validation of the RTP.

Identification:

AT-R1

Name: Type of response “R” message
Description: This code allows to identify the type of response (“R”) message in the handling of the RTP
Value range: Codesto be usedare :

= Acceptance

= Reject
= Refusal
= RfC

=  Functional positive confirmation
= RequestforStatus Update

Identification:

AT-R2

Name: Identification of the type of party initiating the response “R” message

Description: This attribute contains a code identifying the type of party initiating the response “R”
message.

Valuerange: | Valuesapplying to Reject messages:

= Payee’sRTP Service Provider
=  Payer’sRTP Service Provider

Values applying to refusal messages:

= Payer

Values applying to positive confirmation messages:

=  Payer’sRTP Service Provider

Values applying to RfC messages:

=  Payee
= Payee’s RTP Service Provider

Values applying to positive/negative response messages to RfC:

= Payer’sRTP Service Provider

Values applying to Request for Status update messages:

=  Payee
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= Payee’sRTP Service Provider

Values applying for response to Request for Status update:

= Payer’s RTP Service Provider

Identification:

AT-R3

Name: Reason code for non-acceptance of the RTP
Description: This code identifies the reason forthe non-acceptance of the RTP.
Valuerange: | ThereasoncodesforaRejectby the Payee’s/Payer’s RTP Service Providerare:

= Payerldentifierincorrect (e.g. invalid IBAN)
= RTP Service Provider ldentifierincorrect (e.g. invalid BIC)
= Duplicate RTP

= Regulatoryreason

= Reasonnotspecified

=  RTP not supported forthis Payer

= Payeror Payer'sRTP SP not reachable

= Expiry datetoo long

=  Type of Paymentinstrumentnotsupported
= Expiry Date/Time reached

= Suspicion of fraud

= Technical reason

The reason codes for a Refusal by the Payer are:

=  Wrong amount

= Duplicate RTP

= Reason notspecified
= Non-agreed RTP

= Unknown Payee

Identification:

AT-R5

Name:

Specificreference of the RTP Service Providerinitiating the Reject

Description:

This reference, determined by the RTP Service Providerthatinitiates the Reject of the RTP,
must be forwarded in the handling of the Reject message tothe Payee’s RTP Service
Providerand Payee. It must be specified in any request by the Payee’s orthe Payee’s RTP
Service Providerto the initiating party to obtain more information about the reasons for
the Reject.

Identification:

AT-R9

Name:

Date and Time Stamp of the Reject

Description:

Date and time of whenthe RTP was rejected by eitherthe Payee’s RTP Service Provider or
Payer’s RTP Service Provider.

Identification:

AT-R10
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Name:

Payer’s response date/time

Description:

Date and time of whenthe RTP was accepted/refused by the Payer.

Identification:

AT-R11

Name:

Date and Time Stamp of the functional positive confirmation

Description:

Date and time of whenthe Payer’s RTP Service Provider creates a functional positive
confirmationto the Payee’s RTP Service Provider about successful validation of the RTP
and the fact that it can be processed further.

Identification:

AT-R12

Name:

Reference of the response provided by the Payer

Description:

This is the reference provided by the Payerin a positive or negative response to the RTP
presentment.

Identification:

AT-R13

Name:

Date and Time Stamp of the RTP Service Provider’s answer

Description:

Date and time of whenthe Payee’s RTP Service Provider/Payer’s RTP Service Provider has
forwarded the Payer’'sresponsetothe Payee/Payee’s RTP Service Provider.

Identification:

AT-R14

Name:

Reference of the response provided by the Payer’s RTP Service Provider

Description:

Reference provided by the Payer’s RTP Service Providerin a positive or negative response
to Payee’s RTP Service Provider

3 Rights and obligations of Participants (subject to further legal review by the EPC
Legal Support Group)

3.1 The Scheme

Participation in the Scheme is on the basis of compliance with the following guiding principles:

e The eligibility criteria are setin a neutraland objective manner, and based solely on technical and
security standard requirements;

o All eligible entities from all countriesin SEPA shall be allowed to participate on the basis that the
level playing field principle between PSPsand non-PSPs is respected;

e All Participants shall comply at all times with the rules of the Scheme.

3.2 Reachability and interoperability

Participants commit to participate in the Scheme inthe role of RTP Service Provider of the Payee, orin the
role of RTP Service Provider of the Payerorin both roles by sendingand/orreceiving RTPs underthe
Scheme and processing them according to the rules of the Scheme.
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Each Participant needsto achieve full reachability for the Scheme. To this extent, each Participant shall
have in place technical arrangements that enable the Participant to send and/or receive RTPs to and/or
from any other Participant in accordance with the rules of the Scheme.

There are severalways for Participants to send and/or receive RTPs to and/or from other Participants
across SEPA.

A Participant can use the services of a third party to assist in the provision of its services to Payeesand
Payers. The Participant shall ensure thatits arrangements with such third party are consistent with, and do
not detract from, the requirements and obligations of the Rulebook and the related Implementation
Guidelines[3].

A Participant uses the services of a third party at its own risk. The responsibility to comply at all times with
the Rulebook’s obligations stays with the Participant.

3.3 Eligibilitycriteria

Handling of RTPs can be done by any RTP Service Provider who fulfils the Scheme eligibility requirements and
is a registered Participantin the Scheme.

In orderto be eligible as a Participant, a Participant must at all times:

1) fulfil the necessary identity verification requirements as part of the contractual relationship with its
clients;

2) have the capacity to build and maintain a secure and reliable technical infrastructure for the connection
with the RTP eco-systemin orderto be able to exchange RTP messages;

3) have in place legally binding agreements with third-party providers to ensure availability of the RTP
service of the RTP Service Providerin accordance with the rules of the Scheme;

4) develop and effect operationalandrisk control measures appropriate to the business undertaken by the
Participant;

5) follow the trustand security requirements outlined in Annex Il (Risk Management Annex);

6) fully comply with the applicable regulationsin respect of data protection (GDPR);

7) fully comply, either directly or indirectly through third parties at its own risk, with the applicable
regulationsin respect of ePrivacy and network security.

A Participant shall notify the EPC Secretariatimmediately of any matter that is material to the Participant's
eligibility as a Participant underthis section 3.3. The EPCSecretariat shall take reasonable stepsto bring such
notifications to the attention of all other Participants and the Board.

3.4 Becominga Participant

3.4.1 Application process
The EPC Secretariat is responsible for approving applications to join the Scheme.
Any undertaking which s eligible undersection 3.3 above may apply to become a Participant.

To apply to become a Participant, an undertaking shall submitto the EPC an executed and original
Adherence Agreement (see Annex|) and Schedule information to the Adherence Agreement (see Annex )
and supporting documentation if required to the EPC.

The EPC Secretariat will determine whether or notthe applicant is able to satisfy the eligibility criteria and
make a positive or negative decision regarding the application. The EPC Secretariat will only reject
applications on the basis of failure to meetthese criteria.

Each legal entity that seekstoadhere tothe Scheme, inthe role of RTP Service Provider of the Payee, of the
Payeror both, must agree to accept the rights and obligations of a Participant in relation to the Scheme.
Upon admission to the Scheme, the adhering legal entity shall assume all of the rights and responsibilities
arising from admission to the Scheme.
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A subsidiary entity or affiliate of an adhering entity, i.e. each entity that has a separate and distinct legal
personality within the adhering entity's group or organisational structure, mustadhere separately froma
parentor group entity. A subsidiary or affiliate shall be a Participant in its own right and shall assume all the
rights and responsibilities arising from admission to the Scheme.

The EPC Secretariat uses reasonable efforts to send a written acknowledgement of receipt of the
application to the applicant within 10 Business Days of receiving the application.

The EPC Secretariat shall use reasonable efforts to determine the application within 60 Calendar Days of
receiving the application. Inthe eventthatthe EPC Secretariat requires more time to arrive at a
determination, it shall notify the applicant as soon as it is reasonably practicable to do so.

The EPC Secretariat may request the applicant to provide such additional information as may be requiredin
the course of determining the application.

In the course of determining the application, the EPC Secretariat may take into consideration views
expressed by nationalregulators (this term extends to include such bodies as insolvency officers, law
enforcement authorities and local courts).

In the case of a successfulapplication, the applicant will receive a written notification of admission to the
Scheme within 5 Business Days following the confirmation of successfulapplication. The EPC Secretariat
may send the written notification to the applicant in paper or electronic format. The applicant becomesa
Participant and becomes subject to the Rulebook on the Admission Date published onthe EPC website (or
later in line with the readiness date of the applicant).

Applicants shall provide accurate, up-to-date and complete information in relation to the criteria setoutin
the Rulebook. If an applicant fails to provide the necessary information, consideration of its application
could be subjectto delay or furtherinvestigation.

Only applications made in accordance with the template Adherence Agreement (see Annex |) and
completed in the English language will be takeninto consideration.

The completed adherence documents should be sentto the EPC via email (srtp@epc-cep.eu) for
determiningthe application. The original documents should be sent via courier or regular mail to the
following address:

European Payments Council AISBL
Cours Saint-Michel 30

B-1040, Brussels

Belgium

3.4.2 Unsuccessful applications

The EPC Secretariat may rejectan application for participation in the Scheme if an applicant fails to satisfy
the eligibility criteria setout in the Rulebook.

Where an application is rejected, the EPCSecretariat shall provide the applicant with a written notification
setting out the reasons for rejecting the application.

An applicant may notre-apply to become a Participant until three (3) months afterthe determination of its
application by the EPC Secretariat or aftera determination in a complaint procedure begunin accordance
with the Rulebook or aftera final determination of a tribunal or court responsible for determining the case.

3.4.3 Complaintsregarding unsuccessful applications

An applicant whose application for participation in the Scheme has been rejected may file a complaint with
the Dispute Resolution Committee (the “DRC”) for a re-consideration of its application. A complaint notice
in such case must be filed within 21 Calendar Days of the applicant receiving a notification of rejection of its
adherence application. The complaint notice mustinclude a copy of the adherence application together
with a copy of the written notification setting out the reasons forrejecting the application supplied to the
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applicant undersection 3.5 and any otherinformation relevant for the complaint. The complaint shall be
determinedin accordance with the relevant provisions of the DRC Mandate (EPC150-19, as amended from
time to time), which is made available on the EPC website.

3.5 Scheme registerof Participants

The EPC Secretariat shall maintain a Scheme register of Participants. The registershall contain the name,
contact address and other details determined by the EPC in respect of the Participant.

The Scheme register of Participants shall be maintained in good and up-to-date order by the EPC
Secretariat and arrangements will be made for such registerto be made available to Participants when
issued or updated, through publication on the EPC website.

If the Participant changesits details, so that the register does not carry accurate data in respect of the
Participant, the Participant shall notify the EPC Secretariat as soon as it is reasonably practicable to do so. It
is the responsibility of the Participant to ensure that the EPC Secretariatis provided with informationin
relation to the Participant that is accurate and up-to-date at all times.

In the event of Participants no longer fulfilling the eligibility criteria, no longerbeingable to pay their debts
as theyfall due, becominginsolvent or having ceased to exist (each an Event of Default), the EPC
Secretariat may decide to rectify the register of Participants afterverification of such event with the
relevant national regulator or national authority. The failure of a Participant to pay the fees mentionedin
Annex Il of the Rulebook shall constitute an Event of Defaultforthe purposes of this section, on the basis
of whichthe EPC may, at its sole discretion and upon notice by registered mail, temporarily or permanently
suspendthe entry of the Participant in the register of Participants, as of the first following update
publication, but not earlier than 30 Calendar Days after the issuance of such notice of suspension.

The register of Participants, containing the Participants’ EPC registration number, name, address,
operationalreadiness date, Scheme leaving date (if applicable), may be accessed and searched through the
EPC website. The registeris notan operational database in respect of Scheme usage. Any operation aldata
needed by Participantsin relation to other Participants shall be supplied outside of the Scheme.

By submitting an application to become a Participant, an undertaking consents to publication of the details
referredtoin this section.

3.6 Obligations of Participants
As a general principle, the Participants shall:

1) Useall reasonable efforts, undertaken diligently and in good faith, to perform their obligations under
the Rulebook, including but not limited to ensuring their continuous reachability and to handling the
RTP processin a timely manner;

2) Ensurethat Termsand Conditions exist governing the provision and use of services relating to the
Scheme;

3) Ensure that such Termsand Conditions are consistent with the Rulebook;

4) Ensure that such Termsand Conditions make adequate provision for the Participant’s succession (e.g.
through merger or acquisition), in accordance with the Rulebook;

5) Ensure adequate risk management and security, via compliance with the applicable provisionsincluded
in the Risk Management Annex (see Annex Il);

6) Ensurethe ongoing compliance of its own rules, procedures and agreements with the laws, regulations
and genericsupervisory requirements applicable to them;

7) Enterinto an agreementgoverningthe provision and use of servicesrelating to the Scheme only after
applying the principles of identity verification;

8) Ensure that such agreementis consistent with the Rulebook and that such agreementis complete,
unambiguous and enforceable;

9) Enterinto legally binding agreements with their RTP related service providers coveringall functions
performed by those providersin direct connection with the Scheme, ensure that such agreements are
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complete, unambiguous and enforceable on each contractual party and safeguard the ongoing
compliance of such agreements with the laws applicable to them.

3.6.1 Obligations of a Payee’s RTP Service Provider
In respects of each of its Payees, a Payee’s RTP Service Providershall:

1) Ensurethat Termsand Conditions exist governing the provision and use of servicesrelating to the
Scheme;

2) Ensurethat such Terms and Conditions are consistent with the Rulebook;

3) Ensure that such Termsand Conditions make adequate provision forthe Payee’s RTP Service Provider
succession (e.g. through mergeroracquisition), in accordance with the Rulebook;

4) Notrestrict its Payeesfrom obtaining similar services relating to the Scheme from any other Payee’s
RTP Service Provider;

5) Provide to the Payer’s RTP provider the required RTP information (as described in DS-02, in
section2.4.2) in sufficient time and mannerto allow the Payer’s RTP providerto comply with its
obligations underthe Rulebook;

6) Identifythe RTPto the Payer’s RTP Service Provideras an RTP made underthe terms of the Scheme;

7) Treat any RTP notfulfilling the requirements of the Rulebook outside the Scheme ordecline to process
such instruction;

8) Provide to Payeesthe means of initiating RTPs and accepting the applicable data and format
requirements;

9) Fulfil the necessary identity verification requirements as part of the contractual relationship with its
Payee;

10) Provide to Payeesinformation forthe submission and execution of RTPs through each available
channel;

11) Processany RTP received and related messages forits Payee Instantly ona 24/7/365 basis;

12) Ensure the authenticity and validity of the Payee’sinstructions;

13) Validate each RTP, accept (subject to account status and the terms of its agreement with the Payee)
each valid RTP, and reject each invalid RTP;

14) Accept RTP messagesatthe request of the Payee that comply with the standards setout in the RTP
Customer-to-RTP Service Provider Implementation Guidelines [3];

15) Provide an explanation tothe Payee of the reasonforrejectingany RTP in a mannerand within a
timeframe as may be agreed with the Payee;

16) Following acceptance of an RTP, route the RTP to the specified Payer’s RTP Service Provider Instantly

17) Provide an explanationtothe Payee and/orthe Payer’s RTP Service Providerif/when an RTP has been
processed and provide tothe Payee all reasonably requested information in the event of a dispute;

18) Ensure that all RTPs comply with the standards setoutin the RTP Inter-RTP Service Provider
Implementation Guidelines [3];

19) Effectuate response processingin accordance with the Rulebook;

20) Comply with applicable provisionsissued from time to time in relation to risk managementassetoutin
the Rulebook and AnnexI;

21) Provide Payeeswith adequate information on theirrisks as well as the respective rights and obligations
of the Payee, Payer, Payer’s RTP Service Providerand Payee’s RTP Service Provider, where relevant,
including those specified in the applicable legislation, in relationto the RTP as well as to the Scheme in
guestion, andinformation about the service level offered and any charges that apply to the service
being performed;

22) Immediately (withoutany furtherdelay) reportto the EPC about unmitigated Risks of scheme -wide
Importance and about majorincidents that affect the smooth functioning of the Scheme;

23) Without delay reportto the EPCabout issues or complaints related to RTPs that were raised by Payees
and aboutinternal or externalaudit findings, where such issues, complaints or findings are of scheme -
wide importance;
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A Payee’s RTP Service Provider shall oblige each of its Payees, inrelation to any RTP which the Payee’s RTP
Service Provideraccepts, in accordance with the relevant requirements set outinthe Rulebook, to:

24) Provide the Payee’s RTP Service Provider with sufficient information for the Payee’s RTP Service
Providerto process the RTP in compliance with the Rulebook;
25) Supply the required RTP data accurately, consistently, and completely.

3.6.2 Obligations of a Payer’s RTP Service Provider
In respect of each of its Payers, a Payer’s RTP Service Provider shall:

1) Ensurethat Termsand Conditions exist governing the provision and use of servicesrelating to the
Scheme;

2) Ensurethat such Termsand Conditions are consistent with the Rulebook;

3) Ensure that such Termsand Conditions make adequate provision forthe Payer’s RTP Service Provider
succession (e.g. through mergeroracquisition), in accordance with the Rulebook;

4) Provide Payers with adequate information on their risks as well as the respective rights and obligations
of the Payee, Payer, Payer’s RTP Service Providerand Payee’s RTP Service Provider, where relevant,
including those specified in the applicable legislation, in relationto the RTP as well as to the Scheme in
guestion, and information about the service level offered and any charges that apply to the service
being performed; and, if relevant, information of the connection to the paymentto follow;

5) Applythe standardsset outin the RTP Service Provider Implementation Guidelines [3] tothe
processing of its received RTPs and to the provision of information to its Customers;

6) Validate the syntax of the RTP, acceptit if it is in accordance with the requirements of the Rulebook,
and carry out response processingin accordance with the Rulebook if it is invalid togetherwitha
reason code and forward to the Payer without delay;

7) ProcessanyRTP received and related messages forits Payer Instantly on a 24/7/365 basis;

8) Cleary indicate thatthe Payerhasa choice betweenaccepting orrefusingan RTP;

9) Intheeventofadispute, provide tothe Payee’s RTP Service Provider an explanation as to how an RTP
has been processed and any furtherinformation reasonably requested;

10) Comply with applicable provisionsissued from time to time in relation to risk managementassetoutin
the Rulebook and Annex I;

11) Immediately (without any furtherdelay) reporttothe EPC about unmitigated Risks of scheme-wide
Importance and about majorincidents that affect the smooth functioning of the Scheme;

12) Without delay reportto the EPCabout issues or complaints related to RTP that were raised by Payers
and aboutinternal or externalaudit findings, where such issues, complaints or findings are of scheme-
wide importance.

3.7 Limitation of Liability (this section will be further completed)

3.8 Liability of the EPC

The EPC, its agents, employees orthe employees of its agents shall not be liable for anythingdone or
omitted in the exercise of any discretion underthe Rulebook unless it is shown thatthe act or omission was
effectedin bad faith.

The EPC, its agents, its employees and the employees of its agents shall not be liable for any losses which
are notforeseeable.

3.9 Compliance

3.9.1 General
Each Participant shall comply with:

e The Rulebook, including amendments as and when they are made and properly communicated to
Participants;
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e The Scheme Implementation Guidelines [3];

The parties to the Rulebook are the EPC and each Participant. The Rulebook is a multilateral agreement
comprising contracts between:

e The EPCand each Participant; and
e Each Participant and every other Participant.

A personwhois not a party to the Rulebook shall have no rights or obligations underthe Rulebook.

A Participant shall procure that its employees, its agents and the employees of its agents comply with all
applicable obligations underthe Rulebook.

3.9.2 Dispute Resolution Committee

The Dispute Resolution Committee (DRC) is responsible for performing the compliance function related to
the Scheme. The role of the DRC is limited to the following:

e Scheme administration related complaints —the DRCshall be responsible forinvestigating complaints
from applicant Participants whose application for participation in the Scheme has beenrejected; and

e Scheme compliance related complaints — the DRC shall be responsible for investigating alleged
breaches of the Rulebook of its own accord or following a complaint made by one or more
Participants, evaluating such complaints and determining appropriate sanctions against Participants
who are foundto bein breach.

e Appeals— the DRC shall be responsible for hearing appeals brought in respect of decisions taken
underthe DRC’s scheme administration (adherence)and compliance functions in accordance witha
fair process that is separate fromthe process of decision-making at firstinstance.

The DRC Mandate sets out the dispute resolution and appeals processes in the context of Scheme
Management.

3.10 Termination

A Participant may terminate its status as a Participant by giving no less than one (1) months' prior written
notice to the EPC Secretariat, such notice to take effect on a designated day. As soon as reasonably
practicable after receipt of such notice, it shall be published to all other Participants in an appropriate
manner.

The EPC Secretariat may terminate the adherence to the scheme of a participant in the case the conditions
of the Adherence Agreement are nolonger metor for any otherreasonimposed by a regulatory authority.

Notwithstanding the previous paragraph, upon receipt of the Participant’s notice of termination by the EPC
Secretariat, the Participant and the EPC Secretariat may mutually agree forthe termination to take effect on
any day prior to the relevant designated day.

There is no pro-rata reimbursement of the annual EPC participation fee.

A former Participant shall continue to be subject to the Rulebook in respect of all activities which were
conducted prior to termination of its status as a Participant and which were subject to the Rulebook, until
the date on which all obligations to which it was subject underthe Rulebook priorto termination have been
satisfied.

Upon termination of its status as a Participant, an undertaking shall not incur any new obligations underthe
Rulebook. Further, upon such termination, the remaining Participants shall not incur any new obligations
underthe Rulebookin respect of such undertaking's prior status as a Participant.

The effective date of termination of a Participant's status as a Participant is (where the Participant has given
notice in accordance with the first paragraph of the presentsection) the effective date of such notice, or (in
any othercase) the date on which the Participant's name is deleted from the Register of Participants, and as
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of that date the Participant's rights and obligations underthe Rulebook shall cease to have effect exceptas
stated in this section 3.10.

This section, as well as sections 3.7, 3.8, 3.11 and 3.12 of the Rulebook shall continue to be enforceable
against a Participant, notwithstanding termination of such Participant’s status as a Participant.

3.11 Intellectual property

The Participants acknowledge that any copyright in the Rulebook belongsto the EPC. The Participants shall
not assert contrary claims or deal with the Rulebook in a manner that infringes or is likely to infringe the
copyright held by the EPC in the Rulebook.

3.12 Contractual provisions

The Rulebook contains legal obligations which are binding on the Participants and which are enforceable
against a Participant by the EPCor another Participant. The whole Rulebook is intended to have legal effect.
In the event of any inconsistency between the provisions of the Rulebook, the provisions of this chapter 3
shall prevail. Subject to the prevalence of provisions in this chapter 3, the provisions of chapter 4 shall prevail
overany other provisionin the Rulebook.

In the event of an inconsistency between the provisions of the Rulebook and any other agreement or
convention between the Participants and the EPC in relation to the subject matter of this Rulebook, the
provisions of this Rulebook shall prevail.

Every documentthatis required to be providedunderthe Rulebook shallbe providedin the English language.

Any reference in the Rulebook to a person or an undertaking (howsoever described) shall include its
successors.

Headingsin the Rulebook are used for ease of reference only.

The Rulebookis drawn up in the English language. If the Rulebook is translated into any other language, the
English language text prevails.

3.13 Application of the EU legislation between Participants

Each Participant shall comply with General Data Protection Regulation (GDPR). Participants that are not
subjectto the GDPR undertheir national law shall, vis-a-vis other Participants and vis-a-vis their Customers,
and to the extent permitted by the national law applicable to such Participant, comply with and perform
obligations that are substantially equivalent to the provisions enclosed underthe GDPR.

Each Participant shall refrain, to the extent reasonably possible, from exercising any rights accorded to it
under its national law vis-a-vis other Participants and vis-a-vis its Customers that either conflict or that could
potentially conflict with relevant provisions of the applicable data protection regulation, notably GDPR.

Each Participant shall at all times comply, either directly or indirectly, with the relevant applicable legal
framework outlined in Annex Il (Risk Management Annex (*)) or with provisions that are substantially
equivalentto those provisions.

(* NIS Directive (Directive (EU) 2016/1148 of the European Parliament and of the Councilof 6 July 2016
concerning measures fora high common level of security of network and information systems across the
Union)

elDAS Regulation (Regulation (EU) 910/2014 on electronic identification and trust services forelectronic
transactions in the internal market)

ePrivacy Directive (Directive 2002/58/EC concerning the processing of personaldata and the protection of
privacy in the electronic communications sector)

3.14 Governinglaw

The governing laws of the agreementsinrelation to the Scheme are as follows:
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e TheRulebookis governed by Belgian law.
e The Adherence Agreementis governed by Belgian law.

Each Participant shall refrain, to the extent reasonably possible, from exercising any rights accorded to it
underits national law vis-a-vis other Participants and vis-a-vis its Customers that either conflict or that could
potentially conflict with the provisions setforth in the Rulebook and the Adherence Agreement.

4 Scheme Management

4.1 SRTP Board

4.1.1 Compositionofthe SRTP Board

The SRTP Board will consist of a maximum of X members drawn from representatives of EPC Members who
participate in and contribute to Module 2 in 2020 (see section 3.3 for eligibility criteria).

The composition of the SRTP Board will be initiated by the Nominating and Governance Committee (NGC),
with a call for candidates published through the EPC Secretariat. The EPC Board will approve the final
composition. The same procedure will apply to subsequent vacancies and additions. Replacements of SRTP
Board members duringa mandate term are subjectto NGCapprovalonly. This rule does notapply to the role
of Chair, the appointment of which as well as any subsequent changes during the mandate term require the
endorsement of the Board. Guestsmay be invited to participate in an SRTP Board meeting following approval
by the SRTP Board Chair and after consulting with the SRTP Board and the EPC Secretariat. The composition
of the SRTP Board will be well balanced in terms of skills and experience, geographic representation and
types of institution represented.

One alternate may be appointed to each SRTP Board member, subject to NGC approval. An alternate shall
be appointed for the duration of the mandate of the relevant SRTP Board memberand may only attend an
SRTP Board meetingwhen the relevant SRTP Board memberis unable to attend such meeting.

The SRTP Board Chair will be elected by the Board following a recommendation by the NGC that the
candidate(s) meet(s) the profile for the role. In particular the Chair will be a senior PSP or association
representative with wide strategicand practical experience of the electronic payments market,and with the
available time and commitment. The Chair will be responsible for proactively guiding the SRTP Board in
meetingits deliverables and ensuring coherence with EPC objectives.

The Secretary of the SRTP Board will be provided by the EPC Secretariat. The Secretary supports the Chair
and is accountable for ensuring compliance with EPC processes.

4.1.2 Organisation

The SRTP Board will meet physically or by telephone conference, according to the demands of its scope of
work.

Calls for meetings and agendas will be issued at least two weeks in advance and meeting papers will be
provided at least one week in advance. Minutes will be made available by the EPC Secretariat to all SRTP
Board members and as appropriate to guests, as soon as possible and within one month of the meeting.

The SRTP Board will develop its conclusions and recommendations on the basis of broad consensus. In
circumstances where such consensus is not achievable, and the matter is appropriate for the conduct of a
vote, a vote may be taken and, for this to be binding on the group, a 2/3 majority on the basis of a quorum
of 2/3 of the SRTP Board membership must be obtained. In the event of a serious divergence of views,
reference willbe made to the Board foradvice and guidance.

When reporting the outcome of SRTP Board deliberations to the Board, and recording them in minutes,
reference willbe made to both majority and minority positions
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4.1.3 Mandate

The SRTP Board holds its mandate from and is accountable to the Board. It will operate under these Terms
of Reference fromitsinception and will hold its mandate until otherwise directed by the Board.

The members of the SRTP Board will at all times execute theirmandate in accordance with the stipulations
of the EPC Code of Conduct on competition law, as amended from time to time.

4.1.4 Scope
The SRTP Board shall be responsible for performing the following functions of Scheme management:

e Supervision of the adherence function of the Scheme (as performed by the EPC Secretariat);

e Management of the maintenance and the evolution of the Scheme (with support of the Scheme
Evolution and Maintenance Standard Task Force (SEMSTF) for the development of the SRTP
Implementation Guidelines [3]).

e Interaction with the relevant stakeholders (viathe RTP MSG);

e Proposal of the annual work plan, budget and Participant fees, for final approval by the General
Assembly.

The SRTP Board can decide to set up subgroups for the elaboration of the agreed deliverables. The SRTP
Board will designate the Chair and outline the mandate, scope and deliverables of the subgroups. The
subgroups will report to the SRTP Board.

4.2 Maintenance and evolution (change management process)

4.2.1 Guidingprinciples

Itis a key objective of the EPCthatthe Scheme is able to evolve with a developing paymentsmarket. To meet
the demands of the Participants and Stakeholdersincluding end-users, PSP and non-PSPS communities, the
Scheme shallbe subjectto achange management process thatis structured, transparent and open, govemed
by the rules of the managementand evolution function of SEPA Scheme Management.

The key principles underpinning change managementare the following:

e Innovation-the Schemeshallbe opentoinnovative proposals toimprove delivery of the Schemein order
that the Scheme is competitive, efficient and able to benefitfrom the latest developmentsin payments
technology.

e Compliance with applicable legislation and regulation - the Scheme shall be and remain at all times in
compliance with the relevant Belgian and EU legislation and with any relevant regulatory requirements.

e Transparency - the change management process shall be transparent and open so that changes
implemented into the Scheme are carefully considered and scrutinised. Establishing open channe s for
Participants, end-users and suppliers to propose changesis a key aim of change management.

e Impactanalysis - proposals forchange are supported, where appropriate, by a carefulanalysis evaluating
its impact onthe Scheme to ensure thatimplemented changes are viable.

e Development of an integrated European landscape (SEPA) — The Scheme is an important platform for
Participants to develop SEPA-enabled products and services that allow both end-users and Participants
to take advantage of the development of and investmentin SEPA.

4.2.2 Role of the SRTP Board

The change management process of the Scheme shall be performed by the SRTP Board who will formulate
recommendations on the Change Requests received and interact with Stakeholders and end-users on the
evolution of the Scheme and implement changes, taking into account the overall strategy and policy goals of
SEPA and the EPC, identifying key needs and finding appropriate solutions.
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4.2.3 Submission of Change Requeststo the EPC Secretariat

A Change Request denotes any concrete and comprehensible proposal for making a change to the Scheme
which is to be presented along with a substantiated reasoning on why and how it concerns the Initiator (or
the Stakeholdersitis representing). A Change Request may be devised by any individual or organisation that
is able to claim a legitimate interest in this change management process and is submitted to the EPC
Secretariat.

A Change Request shall be submitted to the EPC Secretariat in accordance with the rules set out in this
section. Change Requests shallbe submitted in all casesin accordance with a format which will be published
for this purpose on the EPC website.

The Initiator needs to substantiate the interests it represents (e.g., a specific institution, an association of
institutions at national or at SEPA-level) in orderthat the SRTP Board and any contributor during the public
consultation can understand the potential impact of the Change Request on the concerned Participant or
Stakeholder.

It is recommended that differentindividuals or organisations representing as a whole a specific Stakeholder
community at national and/or at SEPA level through e.g., an association or a representative body, agree first
on a joint Change Request on that Stakeholder community level and then submit it to the EPC Secretariat.
Such a joint Change Request will ease the Change Request review process for the SRTP Board prior to the
public consultation and for the contributors when analysing the Change Requests during the public
consultation.

It is recommended that the Initiator supports the Change Request, where appropriate, with an impact
analysis. Such an impact analysis emphasises the merits of the Change Request and can influence the
formulation of the SRTP Board recommendation on the Change Request prior to the start of the public
consultation and the opinion of the contributors when analysing the Change Requests during the public
consultation.

4.2.4 Acknowledgementof receipt of a Change Request

The EPC Secretariat shall acknowledge receipt of the Change Request to the Initiator within 5 Business Days
of receiving the Change Request. An acknowledgement of receipt does notimply that a Change Request has
beenaccepted but only that the Change Request has beenreceived.

4.2.4.1 Considerationof a Change Request

The SRTP Board shall analyse (a) whetherthe change as suggestedin a Change Request falls within the scope
of the Scheme and (b) whether the change proposed by the Change Request is a Minor Change or a Major
Change.

In respect of (a), as part of this analysis, the SRTP Board shall consider the change proposed by a Change
Requestin accordance with the following broad criteria:

e thechange presentsa case for wide SEPA market-acceptance;

e thechangeis sufficiently concrete

e thechangeis feasible toimplement; and

e the change must not compromise SEPA-wide interoperability of the Scheme or the integrity of the
Scheme.

In respect of (b), the SRTP Board shall assess whethera Change Request proposing a change can be defined
as a Minor Change or a Major Change.

A Minor Change is a change of an uncontroversial and usually technical nature that facilitates the
comprehension and use of the Rulebook. Clarifications of existing rules shall not be deemed to affect the
substance of the Rulebook orthe Scheme and willtherefore be a Minor Change. More information about the
process for Minor Changesis set outin section 4.2.6 of this Rulebook.
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A Major Change by contrast is a change that affects or proposesto alter the substance of the Rulebook and
the Scheme. Examples of such changesinclude the proposals for new services to be offeredinthe Scheme,
or changes affecting policy. Changes that are classified as Major Changes are approved through detailed
consultation.

4.2.4.2 Publication of Change Requests

All Change Requests that comply with the published EPCtemplate for Change Requests and with the section
4.2.4.1 of this Rulebook shall be submitted for public consultation. The SRTP Board shall provide the Initiator
with a written response before the start of the public consultation indicating the reasonsin the eventthata
Change Request cannotbe considered forthe public consultation.

4.2.5 Processfor Major Rulebook changes

4.2.5.1 Preparation of SRTP Board recommendation

Once a Change Request from the Initiator has been classified as a Major Change by the SRTP Board, the SRTP
Board is responsible foranalysing in detail the submitted Change Request (andif provided the related impact
analysis) and for preparingits recommendation for the public consultation.

The analysis of the SRTP Board will also indicate if the Change Request meetsthe criteria setout in section
4.2.4 of this Rulebook. The SRTP Board may ask the Initiator to provide an impact analysis to demonstrate
the potential of the Change Request.

The SRTP Board will determine whether any Change Request which includes a request for expedited
implementation in accordance with section 4.2.7 of this Rulebook on grounds that the proposed change
constitutes anon-operational change, doesindeed qualify as such. If the SRTP Board is satisfied that a Change
Request would have no operational impact on Participants and that it is suitable for an expedited
implementation, the SRTP Board will make a recommendation to the Board that the Change Request s
implemented as a non-operational change in accordance with section 4.2.7.

Where the change as presented in the Change Request proposes to modify the Rulebook, the SRTP Board
recommendation on the basis of the Change Requestshall also show the likely amendmentsto be made to
the Rulebook in case of implementingthe proposed change.

The SRTP Board shall make all reasonable efforts to complete the analysis and its recommendation for each
Change Request in a timely manner. Each Change Request will be given one of the SRTP Board
Recommendation options below:

a. The change is already provided forin the Scheme: No action is necessary forthe EPC.

b. The change should be incorporated into the Scheme: The Change Request becomes part of the Scheme
and the Rulebook is amended accordingly.

c. The change should be included in the Scheme as an optional feature:

o The new featureis optional, and the Rulebook will be amended accordingly.
e Each Participant may decide to offerthe feature toits Customers, or not.

d. The changeis not considered fit forthe SEPA GeographicArea.
e. The change cannot be part of the Scheme:

e |[tis technically impossible or otherwise not feasible (to be explained on a case by case basis).
e ltis out of scope of the Scheme.

The SRTP Board will share the publicconsultation document containing the Change Requests and the related
SRTP Board recommendations with the Board prior to the start of the public consultation on the Change
Requests.
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4.2.5.2 Dialogue with the Initiator

In the course of developing its recommendation on the Change Request, the SRTP Board may consult with
the Initiator for clarification purposes. To that end the SRTP Board can invite the Initiator to presentits
Change Request(s).

The Initiator can also ask the EPC Secretariat to present its Change Request in further detail to the SRTP
Board.

4.2.5.3 Publicconsultation on Change Request

Once the SRTP Board has concluded on its recommendations related to each Change Request, the SRTP Board
shall beginthe process of consulting Participants and Stakeholders on the submitted Change Requests, viaa
public consultation. The public consultation shall start with the publication of the public consultation
documentonthe EPC website.

The SRTP Board shall aim to conclude the public consultations after 90 Calendar Days of publication of the
public consultation document onthe EPC website.

Participants are requested to inform whether they support or not the Change Request or the related SRTP
Board Recommendation. Participants may provide comments onthe Change Requeststothe SRTP Board.

4.2.5.4 Processfollowing publicconsultation

The SRTP Board shall collect and analyse the supportfor each Change Request and the comments received
from all Participants and Stakeholders and shall develop its Change Proposals based on the comments
received fromthe public consultation.

A Change Proposal as developed by the SRTP Board may bring together more than one change, developed
from one or more Change Requests.

The SRTP Board will consolidate the Change Proposals, along with each Change Request and the related non-
confidential comments receivedfrom the contributors during the public consultation, in the Change Proposal
Submission Document.

The Change Proposal Submission Document shall indicate that each stage of the change management
process, from initiation to consultation, has been properly completed in respect of the Change Request
submitted.

The Change Proposal Submission Documentis then submitted to the Board for decision-making purposes in
accordance with section 4.2.5.5 of this Rulebook.

4.2.5.5 EPC Board deliberations on the SRTP Board Change Proposal Submission Document

The EPC Board deliberates onthe Change Proposal Submission Documentfrom the SRTP Board.
4.2.5.6 Publication

The Change Proposal Submission Document submitted to the EPC Board shall be published on the EPC
website along with the decision of the EPC Board on each Change Proposal. The SRTP Board shall publish all
Change Requests and Change Proposals, irrespective of whetherthe change has beenaccepted or rejected
by the EPC Board.

4.2.5.7 Exceptional change

In exceptional circumstances, the Board can approve the urgentimplementation of a Change Proposal only
in cases whereby the failure to implementa change may result in a disruption to the Scheme or to users of
the Scheme (e.g., material mistakes or significant flaws in the Scheme are reported).

The SRTP Board shall prepare an exceptional change proposal submission document for submission to the
Board alongside the exceptional Change Proposal.
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The EPC Board shall determine whether or not to accept the exceptional Change Proposal.

An exceptional Change Proposal that has been considered by the EPC Board shall be published on the EPC
website together with the exceptional change proposal submission document and the decision of the Board.

The EPC may implement an exceptional Change Proposal, as approved by the EPCBoard, at the earliest from
the Business Day following the date on which the exceptional Change Proposal is published on the EPC
website. Such date will be determined by the EPCBoard on a case by case basis.

4.2.5.8 Change for regulatory reasons

The creation of or amendments torelevant rules and regulations might necessitate the urgentalignment of
the Scheme with such rules and regulations.

In such case the SRTP Board will prepare, in close cooperation with the LSG, a regulatory Change Proposal.
This will be done as soon as reasonably possible, in light of the date on which the new or amended rules and
regulations will enterinto force.

The SRTP Board shall complete a regulatory change proposal submission document for submission to the
Board alongside the regulatory Change Proposal. The regulatory change proposal submission document shall
specify thatthe change proposed relatesto a mandatory rule of law, and the reasons why the regular change
management process could not be followed.

The Board shall determine whether ornot to accept the regulatory Change Proposal.

A regulatory Change Proposal that has been considered by the Board shall be published on the EPC website
togetherwith the regulatory change proposal submission documentand the decision of the EPC Board.

The EPC may implement a regulatory Change Proposal, as approved by the EPC Board, at the earliest from
the Business Day following the date on which the regulatory Change Proposal is published on the EPC
website. Such date will be determined by the Board on a case by case basis following consideration of a
recommendation from the SRTP Board and the LSG.

4.2.6 Processfor MinorRulebook changes

The SRTP Board shall notify the list of Minor Changes within the public consultation document used for Major
Rulebook Changes (see section 4.2.5.3 of this Rulebook).

As Minor Changes do not affect the substance of the Rulebook or the Scheme, the contributors taking part
in the public consultation are not requested to provide comments to these Minor Changes. These Changes
will also be included inthe SRTP Board change proposal submission document (seesection 4.2.5.4and 4.2.5.5
of this Rulebook).

In the event that the SRTP Board receives extensive comments on the list of Minor Changes, where some
items onthe list are identified by contributors as potentially Major Changes, the SRTP Board may remove the
item from the list and consider re-classifying this item.

The SRTP Board may consult with the relevant Initiator(s) on the status of theitem with a view to determining
whether a change is a Minor or a Major Change. Following such a consideration, the change may be re-
classified and approved as a Major Change.

4.2.7 Frequency of the change management process

The frequency of the change management process will be assessed and based on market needs and
communicated wellin advance.
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5 Definedterms and abbreviations

Term/Abbreviation ‘ Definition

Acceptation The Payeraccepts the RTP as presented by the Payer’s RTP
Service Provider.

Complementary features and services based on the Scheme, as

Additi | Opti I Servi AOS
(tenaiitionals e ) describedin section 1.12 of the Rulebook.

Adherence Agreement The agreementto be completed as part of the process by which
an entity applies to become a Participant. The agreementis
foundin Annex | of the Rulebook.

A date specified foradmission to the SPL Scheme fora group of

Admission Date .
successfulapplicants.

API Application Programming Interface.

BIC Business Identifier Code.

An 8 or 11 character ISO code assigned by SWIFT and used to
identify a financial institution in financial transactions.

Business Day A day on which RTP Service Providers in the relevantjurisdiction
are generally open for business with Customers.

Calendar Day A Calendar Day meansany day of the year.
Chair Referstothe Chair of the SRTP Board.
Change Proposal A Change Proposalis formulated by the SRTP Board on the basis

of the Initiator’s Change Request. A Change Proposal should take
into account any impact analysis that may be submitted
together with the Change Request, and any other details in
relation to the change proposed.

Change Proposal Submission A consolidation of the Change Requests, the related non-
Document confidentialcomments received from the contributors during
the public consultation and the related Change Proposals. The
documentis prepared by the SRTP Board and certifies that each
stage of the change management process has been properly
completed.

Change Request Any concrete and comprehensible proposal for making a change
to the SRTP Scheme which is to be presented alongwitha
substantiated reasoning. A Change Request may be devised by
any individual or organisation that is able to claim a legitimate
interestin this change management process (the “Initiator”) and
then submitted tothe EPCSecretariat in accordance with the
proceduressetoutin section 4.2.
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Credit Transfer

An instruction given by an originator to an originator PSP
requesting the execution of a credit transfer transaction and
directly or indirectly initiated in accordance with the provisions
of the Payment Services Directive.

Customer Payee or Payer.

DRC Dispute Resolution Committee.

EIPP Electronic Invoice Presentmentand Payment.
EPC The European Payments Council.

EPC Code of Conduct EPC Competition Law Code of Conduct.

Event of Default

Each eventindicating that a Scheme Participant is no longer able
to pay its debts as they fall due, becomes or became insolvent or
has ceased to exist (each an Event of Default), including but not
limited to the failure of a Scheme Participantto pay the fees
mentionedinsection 1.13 of this Rulebook.

Expiry Date/Time

The date/time — as set by the Payee - by when the Payershould
accept or refuse the RTP. Beyond this date/time the RTP
becomesvoid.

GDPR

General Data Protection Regulation.

Regulation (EU) 2016/679 of the European Parliamentand of the
Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personaldata and on the free
movement of such data, and repealing Directive 95/46/EC.

General Assembly

EPC General Assembly.

IBAN

International Bank Account Number: uniquely identifies an
individual account at a specificfinancial institution in a particular
country (1SO 13616) [4].

Implementation Guidelines

The SRTP Implementation Guidelines [3] which support the
Scheme operationally by setting out the rules for implementing
the RTP related ISO 20022 XML message standards [2] and which
constitute binding supplements to the Rulebook.

Initiator Any individual or organisation submitting a Change Request.

Instantly At once, without delay.

LSG EPC Legal Support Group.

Major Change A Major Change is a change that affects or proposestoalter the
substance of the Rulebook and the Scheme. Examples of such
changesinclude the proposals for new services to be offeredin
the Scheme, or changes affecting policy. Changesthatare
classified as Major Changes are approved through detailed
consultation.

MCC The Merchant Category Code [7].
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Minor Change

A Minor Change is a change of an uncontroversialand usually
technical nature that facilitates the comprehension and use of
the Rulebook. Clarifications of existing rules shall not be deemed
to affect the substance of the Rulebook or the Scheme and will
therefore be a Minor Change

NGC The Nominating and Governance Committee of the EPC.

Participant An entity accepted to be a part of the Scheme in accordance
with section 3.1 of the Rulebook.

Payee As describedin section 1.3.

Payee’s Reference Party

A person/entity on behalf of orin connection with whom the
Payee receives a payment.

Payer As described in section 1.3.

PSP Payment Service Provider.

Refusal The f’ayer refuses the RTP as presented by the Payer’s RTP
Service Provider.

Reject See section 2.3.2.

Remittance Information

Information supplied by the Payee in orderto facilitate the RTP
and/orrelated payment reconciliation.

Request for Status Update

In some cases, the Payee or Payee’s RTP Service Provider may
needtoinvestigate the status of a previously sent RTP or RfC. In
this case a Request for Status Update may be sent by the Payer
or Payee’s RTP Service Provider.

Requested Execution Date/Time

The date/time by when the Payee requests the initiation of the
payment.

RfC

Requestfor Cancellation of the RTP (initiated by the Payee or
Payee’s RTP Service Provider).

Risk Management Annex (RMA)

The RMA highlights the risks related to the SRTP Scheme
Participants in their role as Payee’s RTP Service Providerand or
Payer’s RTP Service Provider, and how these risks should be
managed.

Risk of Scheme-wide Importance

Risks of Scheme-wide Importance shallbe understood to be
those risks forthe Scheme that could be seen as creating

reputational damage to the Scheme or that could negatively
affect the integrity or the properfunctioning of the Scheme.

RTP

Request-to-Pay.

RTP Multi-Stakeholder Group

RTP Multi-Stakeholder Group that was created by the EPC.

RTP Service Provider

Payee’s or Payer’s RTP Service Provideras described in section
1.3.
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Rulebook

The SRTP Rulebook - as amended from time to time - consisting
of a setof rules, practices and standards that makes it possible
for any eligible SRTP Service Providerto join, participate and
operate in the SRTP Scheme.

Schedule Information

Schedule Information tothe Adherence Agreement (see Annex

1).

Scheme

The SEPA Request-To-Pay Scheme, as described inthe Rulebook.

Scheme Participant

An entity that adheresto the SRTP Scheme.

SEMSTF Scheme Evolution and Maintenance Standards Support Group.
This EPC group is tasked with the preparation of the SRTP
Implementation Guidelines [3].

SEPA Single Euro Payments Area.

The SRTP scheme is applicable in the countries listed in the EPC
list of SEPA Scheme Countries (document EPC409-09 [5], as
amended fromtime to time).

SEPA GeographicArea

SEPA countries listed in the EPC List of SEPA Scheme Countries
(document EPC409-09 [5], as amended from time to time).

SEPA Scheme Management denotes the administration,

SEPA Scheme Management . . . .
compliance and developmentfunctionsin relationto a SEPA
Scheme.

SRTP SEPA Request-to-Pay

SRTP Board The EPC group that performs the SRTP Scheme Management

functions as described in section 4.2.2.

Stakeholder

Within the SEPA context, the key stakeholdersinclude amongst
others: governments, authorities and regulators, the payments
industry and their suppliers, corporates, small and medium-sized
enterprises (SMEs), merchants, individual Customers and
consumers, and theirassociations.

Terms and Conditions

The general Terms and Conditions that an RTP Service Provider
has with its Customers (and which may contain dispositions
about their rights and obligations related to SRTP messages.
These dispositions may also be includedin a specific agreement,
at the Participant’s choice).

Data in electronicform which binds otherdata in electronic form

Time Stam
£ to a particular time establishing evidence that the latter data
existed atthat time.

Trade Name A name used bya Payee or Payer (if a company) |n'deaI|ng with
customers, which may not be the same as the one it usesfor
legal purposes.

URL Uniform Resource Locator.

UTC Coordinated Universal Time.

WWW.epc-cep.eu

63 /64




SEPA RTP Scheme Rulebook 2020 i?

EPC014-20 / Draft version 0.14 - For public consultation

Annex I: Adherence Agreement and related documents (to be completed)
Annex lI: Risk Management Annex (to be completed)
Annex lll: Scheme participation fees (to be completed)

Annex IV: Trust and Security Framework (to be completed)
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